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Monday, 8 June, 1987

connotation is there - reporting back if it suggests that
they have to come and tell us what they’re doing in
order to get approval or agreement, that is definitely
not the case. But in terms of reporting for information,
the numbers of businesses, the kinds of businesses
they’re helping, and the kinds of support they’re getting
and who they’re putting them in contact with, they keep
us informed as a courtesy.

They do not, as | said before, require our approval.
We're delighted to have them take on any business
that wants help that they’re willing to help. But they
would have a difficult time doing it without the resources
of the staffperson.

MR. . JOHNSTON: | just want to follow up on that.
Difficult time assisting anybody without - let’s use the
word ‘‘assistance’’ again from the government. What
is provided by the government to this group? Is it
information? Is it statistics - thank God, you're leaving.

Providing assistance to the group, is it in research?
Is it in technical assistance? Is it in advertising
assistance? Is it development of promotional material
as requested for the company? Why the words that
they cannot do their job unless they have assistance
from the government?

Pardon me, | put that wrong. I'm not saying they
can’t do their job, but the Minister said they would
have a hard time working with somebody without
assistance from the government.

HON. M. HEMPHILL: Mr. Chairman, | don’t want any
misunderstanding, perhaps | worded it poorly. 'm just
making the point that these are all volunteer people,
who are putting in a great deal of time at the committee
meetings. And furthermore, they put in additional time
because they often individually take on businesses and
act as a resource. Sometimes they tie them in with
somebody else. They decide who’s appropriate and
search out in the appropriate field or area. Sometimes
they provide it themselves. And when | said they would
have difficulty, it’s only in terms of operational. We know
that when you have volunteer boards, if you don’t give
them some money and some staff to help them do the
job, then it becomes a very onerous job for them and
is actually above and beyond the call of the volunteer
work they have taken on.

So we give them $30,000; they decide completely
how to spend it. They have made decisions this time
to spend a fair amount of it on communications and
have developed brochures, have put on seminars and
have put in newspaper ads. Apart from that, we give
them the resources of one staffperson at their beck
and call for whatever help they need, but they’re running
the show. They decide who to help and where to go
to get that help, what resources, decide what they can
take on and who will do it. All the department does is
provide support. We just act in a supporting function.

MR. CHAIRMAN: The Member for Sturgeon Creek.

MR. F JOHNSTON: Isn’'t it amazing how efficient private
industry is!

One last question: Does the board make the decision
as to who the resourceperson could be? In other words,
they can phone the accountant or they can phone the

- | would say they would phone a person in a similar
business that’s been successful. They do that on their
own? They make the decision as to who is going to
help the particular business.

HON. M. HEMPHILL: Mr. Chairman, | believe that it's
a joint decision. | believe that, in some cases, the
suggestion and the idea comes from the Marketing
Network people, because | have been in a meeting
where they were meeting with a business and they
identified who the support and the help would best be
out in the field because they had people on the board
who knew that field and knew that area. In the event
that they don’t, they may ask the staffperson to do a
search for them, and to try and find who an appropriate
person or firm would be. So | think they share that
duty.

MR. F. JOHNSTON: Okay.
MR. CHAIRMAN: The Member for Springfield.

MR. G. ROCH: Thank you, Mr. Chairman.

On page 27 of the Supplementary Information under
Activity Identification for Winnipeg Business
Development Centre, first of all, if | understand it
correctly, this Business Development Centre is for the
whole province. Am | right?

HON. M. HEMPHILL: Yes, Mr. Chairman.
Could | just ask if people could speak up. They don’t
all have these - if you could speak right into the mike.

MR. G. ROCH: On the same page, it says this particular
development centre: ‘‘Maintains a comprehensive
resource library of ready reference material and a
training audio/video library.”” How do rural
businesspeople have access to this library? Is there a
mobile unit, or any other way to facilitate access for
rural and isolated businesspeople?

HON. M. HEMPHILL: Mr. Chairman, we also have
centres in Brandon and Dauphin. Some of the resources
and materials are made available through the central
facility, and some would be made available through
those other two centres, Brandon and Dauphin.

It’s also, | think, quite possible that our Regional
Development Centres, who act in concert with the
central facility, could tap into there and get information
for the regional development areas. They put on
seminars, workshops, they make material available.
They know what the businesses in their community need
much better than we do, and they have the ability to
tap into any of the resources and materials that we
have in the Winnipeg Information Centre to use in their
activities.

We also send a lot out by mail, through the mail,
and by bus when there are requests. So we make it
available as much and as quickly as possible.

MR. G. ROCH: | think you've answered the question
but just to make sure it’s clear, if | understand you
correctly, through the Regional Development
Corporations then that information, you're saying, is
available to those, assuming sufficient demand is
available out there.
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