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MR. CHAIRMAN: Wil l  the Committee on Public Utilties 
and Natural Resources p lease come to order? 

We have reserved and withhold judgment on the 
passing of the Report of the M anitoba Energy Authority 
in case there are q uestions. In the meantime, we are 
considering the Report of the M anitoba Hydro-Electric 
Board . 

The Member for Lakeside. 

MR. H.  ENNS: M r. Chairman, I suppose it would be 
reassuring to know that M anitoba Hydro is in a position 
to cont inue p roviding e lectrical  service after t his 
morning despite what h appens in some Supreme Court. 

MR. C H A I RM A N :  A n y b o d y  care to a n swer t h e  
question? 

M r. Minister. 

HON. W. PARASIUK: Certainly. - ( Interjection) -
That 's  right. We' l l  t reat this like liquor, you see, there 
are legal ways and i l legal ways of providing necessary 
services and we' l l  certainly do our best to ensure that 
the needs of Manitobans are provided , but hopefu lly 
we'd like to do it  i n  a legal way. 

MR. H. ENNS: There's  a smal l  reference to it which 
seems to be occupying many people's minds this 
morning.  
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Mr. Chairman, through you to the chief executive 
officer, the President of Manitoba Hydro. Since last this 
Committee met there has been a reasonable amount 
of statements made i n  the pub lic domain with respect 
to the need for the requ irement of future rate increases. 

I recall in the last Committee, one of the officers of 
Hydro, Mr. Duncan , I believe, or pardon me, Mr. Fraser 
p rovided us with  charts that indicated the requ irement 
that Manito ba Hydro would have to do two things. 
Primarily, to carry out the d irection that Mr. Arnason, 
chief executive officer, referred to it i n  his report with 
some pride, that is to make sure that the ut i lity operates 
o n  a level  where revenue recover costs .  i t ' s  
u nderstandable to cite variations from time to t ime, 
but that is, I th ink ,  the express d i rection that I th ink 
is supported by all of  us that the uti l i ty should essentially 
recover, through its revenue base, appropriate costs 
of running the util ity. 

The graph also indicated that i n  order to m aintain 
a reasonab l e  reserve - I apprec iate t h e  word 
'reasonable' is  open to interpretation, but  I acknowledge 
and accept the interpretat ion that Hydro experts put 
on it - as I understand it  a reserve fund from Hydro's 
point of view is adequate if i t  can offset the severe 
fluctuations of two bad water years, two drought years, 
and that the reserve fund then would be of size and 
substance to withstand any fluctuations in consumer 
and in general rates in Manitoba Hydro. 

it 's my clear understanding from what I have l istened 
to in the media reports since the last committee meeting 
and from my recollection of last meeting, the Hydro 
spokespersons, principally M r. Arnason is  indicating 
that a 5 percent annual increase is  requ i red to  make 
these stated objectives by M anitoba Hydro. 

The Minister and the government h ave indicated 
otherwise and again in the publ ic domain. As recently 
as a few days ago in the H ouse, I had occasion to ask 
the M inister this very same question. My q uestion really 
i s  this, and I d irect it  in the first instance to Mr. Arnason: 
The M inister and the government are indicating that 
it is their hope and their  belief that future rate increases 
wi l l  be possible to be constrained to below inflat ion 
costs, holds out the possibi l ity that i f  inflation costs 
are r u n n ing lower, t h en t h e  f i g u re wou ld  be that  
particular one; i f  i nf lat ion costs are  h igher, i t  would of  
course be another one. 

The point that I ' m  getting at, and th is  is what troubles 
me - I would l i ke to bel ieve that the 5 percent figu re 
that M anitoba Hydro officials gave us was not just an 
arbitrary figure reached out of the sky that looked good, 
but indeed met specific requ irements of M anitoba Hydro 
and were required to  meet a specific objective of 
replenishing a reserve fund to a speci ic level that Hydro, 
i n  their best wisdom,  agreed to as being an appropriate 
one. it  has nothing to do - of course i t  h as something 
to do with inflation rates, but these were revenue 
recoveries that Hydro felt were necessary at a particu lar 
level .  
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I s imply would ask the President of Man itoba Hydro 
to further elaborate on the method, the choice of the 
f igure that was presented to us by M r. Fraser that 
ind icated that those specific 5 percent rate increases 
would be requ i red to meet stated Hydro objectives. 

MR. J.  ARNASON:  M r. C h a i rman,  to refresh o u r  
memories a l itt le bit, a s  t h e  questioner has ind icated, 
M r. Fraser did provide i nformation relative to reserve 
of balances at the last meet ing and indicated that we 
d id  have certain m in imum target reserves objectives 
of $200 mi l l ion.  The pr imary purpose of that reserve 
would be to, first of all, withstand two consecutive years 
of drought and after that level was reached that it would 
gradually increase to approximately $400 mi l l ion .  He 
emphasized the fact that this would be a min imum level 
and that the reserves should be increased beyond th is  
po int  for  reasons other than protection against low 
water condit ions. 

I n  our integrated f inance plan project ion that was 
submitted to the board in November/December of last 
year and approved by the board, we did have in  our 
projections, annual rate increases that we expect wi l l  
be at  or  below the average long-term rate of  inf lat ion .  
The purpose for those rate increases, of  course, besides 
the purpose stated by M r. Fraser, which is the pr imary 
purpose, and naturally those rate increases have to 
take care of normal i nflationary increases in  operating  
costs and of course the provision of the reserves and, 
i n  the wisdom of the board, the reserves can be very 
useful in order to deal with the impact of new generation. 
As those costs are transferred from the capital accounts 
to the operat ing accounts, there is an i mpact on new 
generation, whether generation comes on in  '92 , '9 1 
or '90, there is an i mpact and i t 's a quest ion of how 
one might deal with that impact. 

In  management 's opinion, and we have recommended 
th is  to the board, that p rudent f inancial management 
would consider annual rate increases at or below the 
rate of i nflat ion.  We have used i n  our projections 5 
percent because the long-term average rate of i nflat ion 
over the period we' re ta lk ing about last year was 
estimated at 7 percent. These are reviewed on an annual 
basis and, based on the experience after a year's 
experience. we wi l l  be making further recommendations 
to the board i n  conjunction with our new budget that 
we wi l l  be preparing this fall and submitt ing to the 
board once again i n  November/December. So it can 
be a moving target and it's reviewed annually and i t 's  
subject to decision by the board. 

MR. CHAIRMAN: M r. E l iesen. 

MR. M. ELIESEN: M r. Chairman, if I can provide some 
further i nformation in  th is area from the perspective 
of the Board of Manitoba Hydro - the board has 
considered the whole q uestion of reserve levels very 
seriously over the last short whi le. We've reviewed the 
h istory of the reserve levels of Manitoba Hydro. 

There was a situation where the reserve levels had 
reached $ 1 40 m i l l ion in  the 1 979-80 fiscal year period, 
g radually being bu i lt up, and because of a f inancial 
pol icy by the government at that t ime to have no rate 
increases, the reserve levels were drawn down - and 
d rawn d own very substantial ly - to the tune of about 
$70 mi l l ion to $80 mi l l ion .  
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The purpose of reserve levels in the past as in t 
future, is to provide that kind of meaningful suppj 
to the ratepayers of M anitoba Hydro to avoid the k i  
of  f i n anc ia l  d i ff ic u l t ies that can take p l ace wh 
Manitoba Hydro can or could experience one or t 1  
consecutive years of d rought. 

The board has decided to accept managemen 
recommendations to gradually increase our reser 
levels to ensure that that k ind of protection is provid· 
in the future to M anitoba ratepayers. We have not, 
t h i s  p o i n t ,  accepted a n y  spec i f ic  target  f i g u r E  
management have made their recommendations 
$200 mi l l ion and $400 mil l ion respectively, particula 
when the new generation station comes into play, t 
we have adopted management's recommendations 
g radually i ncrease the reserves. 

Now, to what degree those reserve levels i ncrea 
rea l l y  are reviewed each year depen d i n g  on tl 
n umerous var iables that i mpact the operations 
Mani toba Hydro. They take into account all k inds 
factors, such as load growth, such as the rate 
inflation, i nterest rates, drought condit ions, any maj 
i mpact on Manitoba Hydro's operating statements, su• 
as a major storm which took place last year with tl 
ut i l ity, which cost us about $5 mi l l ion or $6 m i l l ion.  ' 
those variables are brought to the attention of the boa 
and are reviewed by Manitoba Hydro in  determin il 
what k ind of rate increases and what k ind of reser 
i ncreases are requ ired for the future. 

We are p leased with our current situation in whij 
Manitoba Hydro management have i nformed the boa 
that with their current assumptions, and we can go in 
the assumptions of i nterest and inflation which r ig 
n ow, personally i n  my judgment are a bit h igh, b 
t hose are the ones we have worked with over the la 
year of the 1 2  percent interest and the 7 perce 
i nflation, that even with those assumptions we can ha• 
rate i ncreases and g radually bui ld up our reserves 
a 5 percent level, which is two points below the ra 
of i nf lat ion.  

That wi l l  g ive us, not only sufficient reserves to de 
with those drought condit ions, but it  wi l l  a lso ensu1 
that Manitoba Hydro has a rate structure, at least, th. 
i s  the lowest i n  North America. 

MR. CHAIRMAN: Mr. Min ister. 

HON. W. PARASIUK: I believe that much of the sarr 
was s a i d  l ast  year to the com m i ttee, a n d  I w� 
wondering if there's a Hansard - I see a Hansard the1 
- I th ink  that virtually the same type of statements we1 
made to committee last year in terms of the char· 
that were presented. 

Does anyone have a . 

MR.  M. ELI E S E N :  M r. C h a i rman,  yes, there 's  n 

difference in the presentations that were made th 
year compared to last year by M r. Arnason and M 
Fraser. 

Both dealt with the question of long-term forecast: 
both referred to the question of bui lding up the reserve 
that would "withstand the effects of two consecutiv 
years of below normal river flows " ;  both dealt with th 
q uestion that reserves should be increased to provid 
"for the internal generation of funds prior to the additio 
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lf new generation "; and both presentations dealt with ,  
md th is  is an important area I want to stress, the 
Juestion that these forecasts are based on assumptions 
hat are used in the then financial forecast. 

I want to quote what M r. Fraser said last year, and 
r.that he said th is year before the committee: "These 
1ssum ptions are important, because a change in any 
)ne of them could have an significant impact on the 
'orecast of operating results. In fact, it is virtually certain 
ihat actual conditions wil l  differ from some of our 
1ssum ptions and the financial forecast wil l  have to be 
1djusted according ly, because we recognize actual 
�ondit ions wil l  different from assumptions. We do a 
�onsiderable amount of sensitivity analysis as part of 
our financial forecast process to determine the impact 
of changes in these assum ptions. " 

That ' s  why the board really has to review these 
matters on an annual basis, which is our current policy. 

MR. CHAIRMAN: The Member for Lakeside. 

MR. H. ENNS: Thank you, Mr. Chairman. 
Coming back to the original question ,  the Executive 

Officer of M anitoba Hydro indicated to us, which I 
accept,  that the utility has to take into account,  in these 
projections, the normal inflation plus a reasonable 
provision for the reserve fund, which in the opinion of 
Hyd ro and according to the statement just made by 
the Chairman of Hydro, the board, that a m odest 
recovery of that reserve fund position is desirable. But 
we're talking about 5 percent increases, which were 
used by M r. Fraser yesterday and put on the record 
to t his committee. 

I f ind it difficult to find where in that projected increase 
of 5 percent is t here any al lowance, for instance, for 
what the President of Manitoba Hydro just referred to 
a few moments ago, which I also concur with ,  that it 's 
prudent for management to plan in advance for any 
impact of when new and additional generation comes 
on to the regular system's  rates structure. 

I believe the President of Manitoba Hydro described 
it more directly by - and I g ive him this opportunity to 
correct any reporting of him in the media that may or 
may not be correct . M r. Chairman, you know that those 
of us who work in this arena are not always accurately 
reported in the media. I must confess this has happened 
to me, too. 

The President of M anitoba Hydro talks of a concern,  
of a shock of  impact of Limestone's new generation 
costs coming on to the system, in the same paragraph 
or  in the same context of defending the necessity of 
at least a 5 percent annual increase in hydro rates to 
the year 1 994. 

From what has just been said by both M r. Eliesen 
and M r. Arnason ,  I have difficu lty when we' re talking 
about a 5 percent rate increase and acknowledging 
that a 5 percent figure for inflation costs has been used 
in the projections when the figure is 7, but in the long 
term, okay, that only complicates my question ,  or makes 
it more difficult for me to find an answer or for me to 
understand the answers that I ' m  getting . 

If we' re talk ing about a 7 percent inflation factor, 
and if we accept the desirability of improving our reserve 
position ,  which has been indicated has been al lowed 
to reach levels that are not acceptable to Hydro and 
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to the board , and does not give us the protection service 
that a reserve fund  is meant to; in other words, to give 
the insurance of carrying us through two drought year 
periods at least. 

I fai l to see any additional al lowance when the 
President of M anitoba Hydro says that ,  at minimal,  5 
percent rate increases wil l  be requ i red unti l  the year 
1 994. I can ' t  see any al lowance that Hydro has made 
for that impact on rates that new generation wil l  cause. 

Can somebody indicate to me where allowances have 
been made in the suggested - and I appreciate we' l l  
deal with that l ater - the utility has suggested that 5 
percent rate increases til l  1 994 wi l l  be required. I 'm  
right now dealing with that figure because in that figure, 
with the information that's just been put on the table 
today, that sti l l  doesn' t  indicate to me and to the 
members of the committee any monies that are being 
set aside to cushion a future rate shock as a result of 
new generation coming onstream. 

HON. W. PARASIUK: I f  you have inflation of 7 percent 

MR. H. ENNS: Mr. Chairman, on a point of order, 
h ave no objection. I usually find it . . .  

MR. CHAIRMAN: A point of order? Wil l  the member 
state the point of order? 

MR. H.  ENNS: . . . q uite pleasant to discuss these 
matters directly with the Minister, but I was asking the 
question directly to the President of Manitoba Hydro. 
I would hope that the President of Manitoba Hydro 
would have an opportunity of answering it. 

HON. W. PARASIUK: Oh, no doubt about i t .  Since the 
q uestion was also asked i n  the H ouse, I think I'd like 
to  just say what was said i n  the H ouse, n amely, that 
if you assume a 7 percent inflation ,  which is the 
assumption over a long-term projection, you've got to 
t ry and pick a number for a longer-term projection on 
o n e ' s  best est imates and t hese were d o n e  l ast  
November. 

They're done on a yearly basis but there wil l  be 
another estimate as to what the long-term inflation rate 
wil l  be when Hydro goes through its whole process 
again this November, but it was that 5 percent ,  given 
a 7 percent long-term inflation rate. Five percent rate 
increases would not only bui ld up the reserve but allow 
a cushion to deal with any type of bringing  onstream 
of any generat ing stations, so it 's  built within the 5 
percent,  assuming a 7 percent inf lation rate. If, i n  fact, 
it ends up  being a 6 percent inflat ion rate, then I would 
expect that the rate increases would be less than 5 
percent. 

MR. H. ENNS: M r. Minister, maybe i t 's  too early in the 
morning for me but I ' m  having trouble with the simple 
arithmetic .  I f  the utility is dealing with its current costs 
of operations and projecting - and currently dealing 
with a 7 percent rate of i nflation or cost, and I ' l l  accept 
the projection of an averaging out of 5 percent - and 
we go back to the original intent of the uti lity is to 
operate at cost , then I would think that if it 's  going to 
cost the ut i lity 5 percent more on an annual basis to 
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run their operat ion,  then they have to increase their 
rates by 5 perce n t .  That seems t o  be f a i r l y  
straightforward . That 5 percent , i n  my judgment, st i l l  
doesn 't  even replenish the reserve fund,  much less set 
aside monies to cush ion any future shock of putt ing 
new generation on p lan ,  or is the formula that is 
calculated into what constitutes Hydro's operating costs 
inclusive of these matters? 

HON. W. PARASIUK: I f  you have a general rate of 
inflation in the province or in the country of 7 percent, 
Hydro, with export sales, with an attempt I think to 
improve efficiency over the last few years, which i t  has 
done, with respect to projections of demand and what 
i t ' l l  be sell ing here, what i t ' l l  be sel l i ng  elsewhere, 
through its analysis, comes to the conclusion that if  
you have a long-term 7 percent i nflat ion rate i n  the 
country, a 5 percent increase wil l be enough to meet 
its costs as a ut i l i ty, replenish reserves and,  over the 
long run, bui ld up a bit of a cushion as wel l ,  with respect 
to new generat ion.  I th i n k  that being able to do it with,  
in th is projection,  two points less than the assumed 
rate of i nflat ion , is pretty good management on the 
part of Hydro, but Mr. Arnason may want to just deal 
with it. 

MR. J. ARNASON: M r. Chairman, I have reformed the 
projections that we did make and with the 5 percent 
rate increase we do show a stream of net revenues 
that exceed expenses each year over the total period 
of the projection to 1 995 and those net revenues 
accumulate and eventually reach a reserve balance due 
to the annual accumulation of about $246 mi l l ion in  
the  year 1 990. That's based on annual projection on 
the scenario we just descri bed with the revenues 
exceeding al l  expenses by a considerable marg in  each 
year and when those are accumulated, we can see very 
clearly what the reserve balance wi l l  be at any point 
in  t ime. That 's  based on  the criteria we talked about. 

There is a clear ind ication of revenues exceed ing 
expenses, based on a 5 percent annual  rate increase 
in . . .  

MR. M. ELIESEN: Just to add ,  M r. Chairman, and to 
reconfirm that we are deal ing here with a forecast over 
a 1 0-year period which has assumed a 12 percent 
interest rate which has assumed a 7 percent i nflation 
and what we are point ing out to the committee that, 
with a 5 percent rate increase, which is 2 percentage 
points below the rate of i nflat ion ,  that Manitoba Hydro 
wi l l  cover its expenses in the operations of its business 
dur ing that period and , furthermore, have adequate 
reserve funds to mit igate any potential d isaster that 
may occur as a result of a major drought in our system. 

In addit ion,  we wou ld  have sufficient reserves to 
cushion any major rate i ncrease. When I say "major" 
here, I ' m  talk ing about anywhere from 8 percent to 1 0  
percent, which in o u r  context, i s  major, given the fact 
that we are projecting a 5 percent; so let's say "major" 
is defined as double the 5 percent rate, assuming a 7 
percent inflat ion,  we would have sufficient reserves at 
that t ime for the one or two years when new generat ion 
comes on stream and for us in  Manitoba Hydro,  that 's 
a very desirable posit ion to be in. I n  fact, we don't 
know of any other uti l ity i n  North America that can 

139 

forecast a decl in ing real price in electricity and at tt 
same time bu i ld  up your reserves to an adequate lev 
to mit igate the k ind of drought conditions. 

Of course, i f  inflation or interest changes, let 's assurr 
it  decreases. Wel l ,  we won ' t  need 5 percent ral 
increases; we wi l l  need rate increases at less than th• 
i f  i nflation goes d own. We've worked out one scenar 
which has been presented to the committee and I gue! 
there are a n u m ber of others which we could ha\ 
presented , in terms of the sensitivity analysis that M 
Fraser ind icated in h is opening remarks, but that w� 
the current forecast that we went with,  as part of 01 

integrated f inancial  forecast , and we are reviewin! 
obviously, in the context of right today of declinin 
i nflat ion and decl in ing interest rates what kind of mor 
meaningfu l f igure should be ut i l ized with regard to t� 
future. But the bottom line is that we are able to proje• 
for the future adequate reserves based on rates thl 
wi l l  be at or below the rate of inflat ion.  

MR. CHAIRMAN: The Member for lnkster. 

MR. D. SCOTT: M r. Chairman , I ' d  l ike to address 
question to M r. Arnason. I ' m  referr ing to the reser� 
forecast that he has with the 5 percent rate i ncreas• 
which is 2 percent less than the forecasted rate < 

inflation over the five years between now and 1 990. 
I am wondering i f  that reserve includes or exclude 

any monies or su bsid ies from the province by way < 

the Hydro Rate Stabi l ization Fund.  From what I ea 

get out of the Annual  Report, it only goes back tw 
years. In 1 984, that was $2 1 .9 mi l l ion, the year befon 
$6.5  mi l l ion ,  the previous year substantially h igher. 
went up . . . one year it  was $45 mi l l ion ,  i f  my memor 
serves me correctly. 

MR.  J. ARNASON: To answer t h at quest i o n ,  M 
Chairman, in a general way, from i nformat ion we'v 
received from the Finance Department the advantag 
to Manitoba Hydro of The Energy Rate Stab i l izatio 
Act totals $ 1 22 mi l l ion since that act went into effec 

MR. D. SCOTT: So, in effect ,  dur ing the years th� 
we had this so-called hydro rate freeze on for the peopl 
of Manitoba, the people of M an itoba were subsidizin 
Hydro, since 1 979, to the tune of $ 1 22 mil l ion whict 
in effect, is the province whose taxation regi me i 
p r o b a b ly, I wou l d  suspect , g iven t h e  b u l k  of t h  
population and the average i ncomes o f  the provincE 
this $ 1 22 m i l l ion probably would have, in effect, bee 
a h igher tax, enforced h igher taxes in the Province c 

Man i toba towards a su bs id izat i on of the h i g he! 
consumers of electricity in the province. I 'm doing somE 
I guess, mental arithmetic without f igures here, but i 
a taxation system which, by necessity, charges, throug 
sales taxes and i ncome taxes and all the rest of it, th 
bulk of the tax load is  of course paid by those wit, 
family incomes probably less than $25,000, wherea 
your hydro rates, at least a person can have som 
control over how much they' re going to pay for thei 
hydro accord ing to how much they consume. 

We have, i n  effect ,  by having a hydro rate freez, 
been subsid izing people who both conserve and ever 
subsidizing to a g reater extent those individuals in thos' 
industries who have not been attempting to reduc1 
their consumption of electricity. 
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MR. M. ELIESEN: M r. Chairman , I th ink  it would simply 
be usefu l to ind icate what is  reported by Manitoba 
Hydro i n  its Annual Report , where we ind icate that The 
Energy Rate Stabi l ization Act which came into force 
April 1 st ,  1 979, provides for the Province of Manitoba 
to rel ieve the corporat ion of the costs associated with 
the foreign  debt of M an itoba Hydro by replacing them 
with a Canadian equivalent cost based on Canad ian 
rates for similar terms as at the date the debt was 
incurred. 

The Province of Manitoba has confirmed to the 
corporation that, had the Province of' Manitoba not 
assumed the cost of foreign debt at Apri l  1 st ,  1 979, 
the valuat ion of the long-term debt of the corporat ion,  
as at  M arch 3 1 ,  1 984, would have been increased by 
approximately $358 mi l l ion when translated at the year 
end rates of exchanges." 

Now that quote comes d i rectly from the Annual  
Report. As M r. Arnason has ind icated, there would have 
been a cost of approximately $ 1 22 m i l l ion so far that 
the province has assumed as a result of assuming the 
burden of foreign exchange costs. 

MR. CHAIRMAN: The Member for M innedosa. 

MR. D. BLAKE: Thank you, M r. Chairman. 
This may have been answered before, seeing as I 

haven't  been sitt ing in the Comm ittee meetings,  but I 
wonder if briefly the general manager of Hydro could 
run over the d i fferent rate structures i n  the province 
and how it d iffers, say, in  Northern Manitoba from other 
areas. 

MR. CHAIRMAN: That's a new quest ion.  
M r. Arnason.  

MR. J. ARNASON: M r. Chairman,  I th ink we'd  asked 
Mr. Fraser to cover the detai ls of the rate structure. 
There was some ind ication at the last meet ing i n  chart 
form, a comparison of rates, but th is  question is specific 
relative to the rate structure itself and i t  might be usefu l  
i f  M r. Fraser went i nto that detai l .  

MR. CHAIRMAN: M r. Fraser. 

MR. R.  FRASER: Thank you, Mr. Chairman . 
I d id  have an overhead sl ide prepared , but we don' t  

have a projector set  up  here th is  morn ing to display 
that. I would l ike to make the f irst point that there is  
no d i fference i n  rate structures between Northern 
Manitoba and Southern Manitoba. 

The rates we have, as I believe I had mentioned last 
time, are d ivided fundamentally into residential and non­
residential categories. The non-residential is further 
subdivided into the smaller ones, which we call  general 
service and the larger ones that we refer to as power 
customers. 

In the residential area, there are three d ifferent rate 
zones which depend upon meter density. The City of 
Win n i peg is clearly the most densely populated area 
in  the province and there is one rate referred to as R-
1 t hat provides for residential service i n  Winn ipeg. 

The second category R-2 provides for what 's referred 
as medium density;  that is 1 00 metered services or 
more within a l ine density of at least 1 5  customers per 
k i lometre of d istribution l i ne. 
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The th ird is referred to low density which is less than 
1 00 meters in  a group and of density less than 1 5  
customers per k i lometre. 

Now, the energy rates are the same at the so-called 
runoff or the balance rate. The d ifferentials are all found 
in  the in it ial  charges, the basic charge plus the f irst 
block charge. The difference, and here I ' m  between R-
1 and R-2, I believe, from memory the difference is  in 
the neighbourhood of $2 and that d i fference then is 
constant throughout regardless of usage, because, as 
I 've already said, the energy run-off rate is identical 
and the d ifference between the R- 1 ,  Winn ipeg, and the 
R-3 zone is around $ 1 0.00. The justificat ion for the 
d ifference i n  price based on density is a d i fference in 
d istr ibution cost requ i red to serve customers on a 
widespread basis. 

The general service customers are d ivided into the 
same three rate zones, but the power class customers 
are un iform throughout the province. The difference is 
that the power class customers are primarily fed from 
the transmission system and they do not i ncur the added 
d istribution costs that the smaller customers incur on 
the system . 

MR. D. BLAKE: M r. Chairman, the last rate increase 
on Apri l  1 st ,  i t  was what, 5 percent? 

MR. R. FRASER: Yes, i t  was desig ned to i ncrease the 
ut i l ity's revenue by 5 percent. 

MR.  D.  BLAKE:  What prompts my q u est i o n ,  M r. 
Chairman , is that on a recent visit up North t here were 
two or three people f iguring their Hydro bi l ls  and they 
felt their Hydro b i l l  had i ncreased about 22 percent.  
They were trying to justify the increase i n  rate. I d idn ' t  
have the benefit of  the i r  meter readings or what 
happened t here. There was an awful lot of them there 
convinced that they're paying a h igher rate for their  
Hydro than they are in  Southern Manitoba. That may 
be a common thought in the North that they' re paying 
more for  m ost of the ir  services than they do  in the 
South,  which prompted my q uest ion ,  would t here be 
a variat ion i n  rates say in  F l in  F lon compared with the 
increases that someone in  Southern Manitoba might 
h ave experienced during that same period? 

MR. R. FRASER: No. 

MR. D. BLAKE: So it  would have to be an i ncreased 
user amount of electricity or some other factor with in  
the ind iv idual 's  metered residence? 

MR. R. FRASER: There wou ld  have to be some other 
explanat ion ,  yes. 

MR. D. BLAKE: Thank you, Mr. Chairman. 

MR. CHAIRMAN: The Member for Ai"thur. 

MR. J. DOWNEY: Thank you, Mr. Chairman . 
Along the same l ines of questioning on rate structure, 

I notice M r. Fraser passed out the graphs the other 
day and I would l i ke to go specifically to the area i n  
w h i c h  M a n it o b a  i s  n o t  i n  t h e  best category w i t h  
comparisons o f  Winn ipeg. I t h i n k  Winn ipeg comes i n  
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at about fourth lowest next to Regina, Vancouver and 
Montreal in  cost per month.  

What type of users would use a 750 k i lowatt hour? 
What kind? Would that be small  business - people with 
smal l  welding shops, service shops - what type of 
business would that be? 

MR. Fl. FFlASEFl: That 's correct, yes. Any very smal l  
non-residential customer. l t  could be a corner store or 
i t  could be the type of enterprises you 've descri bed. 

MR. J. DOWNEY: Why would it be that with the resource 
that we have that we're not as competit ive in that area, 
because i t  would seem to me that wou ld be the area 
in which we WO!.!Id be m ost competi t ive and want to 
make sure that people have the best price on the Hy�ro 
compared to the rest of Canada. I leave that either to 
you Mr. Fraser or to the M i n ister. I ask as to why we' re 
in that h igher cost for those people? 

MR. R. FRASER: Yes, we have to a large extent 
i nherited the situat ion.  I would refer you to the next 
chart. I f  you notice that as consumption increases then 
our posit ion very rapidly becomes very favourable. We 
have very, very few customers i n  th is category at th is 
consumption,  because as you 've a lready pointed out ,  
i t  is very smal l .  l t  is, in  fact, equivalent to a residential 
customer not using electric heat. The reason that this 
is shown is because it is the level of consumption that 
is used in comparison across Canada. lt is a number 
that we can get comparisons readi ly from the other 
provinces. There are very, very few customers in the 
classificat ion.  

You might also wish to compare, because you can 
i f  you compare sl ide 3 with sl ide 1 ,  the b i l l  for the 
general service customer com pared to  res ident ial 
customer using  the same quantity. To a large extent, 
i t  is h istoric. We do hope to move that particular 
category into a more favourable posit ion.  In fact , I 
bel ieve the comparison that 's g iven this year against 
Reg ina  is very much closer than the one I gave you a 
year ago. So that is our i ntent is to improve because 
I th ink  of the sl ides I gave you, this is the only one in  
wh ich we do not  show as be ing in the most favourable 
posit ion.  

MR. J. DOWNEY: M r. Chairman, I appreciate the 
response, however, I st i l l  have a concern for those 
people who are what I would say caught in probal:Jiy 
the most difficult t imes, as far as carrying the loads 
are concerned . 

I ' l l  make reference to the comment I made to the 
M i n ister a few days ago in  regard to a smal l  business 
and he can respond, if  he l ikes, as to the back charges, 
as I understand it, when an ind ividual  - and again I 
th ink the business was in th is category - but each month 
when a person pays their Hydro, as I understand it  and 
as a user of Hydro, when I pay that bi l l  I get a receipt 
which says I 'm "Paid in  Ful l ." 

Then several years later to have Hydro come along 
and say that there's now a b i l l  owing, I don ' t  know 
they' re legally - I ' m  not a lawyer and it would probably 
have to be chal lenged in  the courts before a decision 
was made - but I real ly don' t  th ink Hydro has a c la im 
against those individuals. Again I say that  i t 's  happened 
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in most cases in my constituency to individuals wh4 
are in this category again ,  that they're being reassesse4 
and bi l led. 

So I would  ask Hydro and ask the Minister if the: 
wouldn ' t  take a serious look at their policy of goin! 
back and back bi l l ing, because as I said ,  why woulc 
one put them through the cost of going to court, when 
in  fact , I don't th ink they'd have a very good chanc1 
of col lect ing i t ,  part icularly at the end of each montl 
when the customer gets a bill stamped "Paid in Ful l '  
or  marked that al l their responsib i l ities to Hydro an 
paid.  I would  ask for the response of the Min ister ir 
that regard . 

HON.. W. PARASIUK: I 've al ready asked the Chairmar 
of Manitoba Hydro to do a review, have Hydro do � 

review of this whole matter of back b i l l ing .  I asked therr 
to undertake that i n  a very detai led, substantive way 
because it is important to look at the various categories 
I wouldn 't  want to, for example, have Hydro not bac� 
bil l  for large users of power who are major industria 
users, for example; because I certain ly wouldn ' t  wan1 
to be putting Hydro in  a spot of not being able to bac� 
pi l l  for those types of large accounts. 

At the same time, I th ink that there should be a 

special look , especial ly at smaller businesses, whc 
operate in  a different way. VOl.! might have rooming 
houses, you might have small  general stores. Some o1 
t h ese p l aces i n  s o m e  com m u n i t i es are a l m os1 
grandfather-type of operat ions, they may be around, 
they may not be around .  

I ' ve asked that that review be u ndertaken; I 've asked 
also that there be, in a sense, no precipitous action 
taken whi le that review is being undertaken , because 
it 's not an instant review. lt  might take a month or two 
to do, because this would have to be done by the 
management, then taken up to the board , because 
boards set that type of policy. I expect that that certainly 
will be done. 

MR. J. DOWNEY: I appreciate that, M r. Chairman , 
because one has to appreciate that when you' re dealing 
with Manitoba Hydro you don't  have many alternat ive 
sources to go to. If they want to play hard bal l  with 
the small operators and say it's either pay your back 
Hydro B i l l  or else you won't  be getting any hydro next 
month,  you' re pretty much left out to dry. 

I do not want that k ind of heavy-handed approach 
used because when I look at wh<�t we've seen, as far 
as t h e  cost ,  it w o u l d  appear t h at a lot of t hese 
businesses that are being reassessed are - compared 
to the rest of the country and the other cities - actually 
paying a l itt le b it  more than the rest of hydro users in 
M an itoba, compared to their counterparts throughout 
Canada, and I th ink  th is is the same category. 

So I do appreciate the fact that special consideration 
wi l l  be g iven to those smaller users; and yes, when it 
comes to deal ing with major users, I think that i f  there 
is a proper explanat ion and can be justified , f ine, that 
it is a negotiable th ing that Hydro has. 

But I come back to the point I made, once a Hydro 
B i l l  is marked "Paid," and they've accepted payment 
for that amount of hydro used , I don't  know any clause 
or any contract that 's between the user of Hydro - in  
the smal ler sense, the smaller users - and Hyd ro,  that 
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they have the abi l ity or authority to come back and 
back b i l l .  

I consider, when I pay a b i l l  to Hydro and I get a 
receipt marked "Paid, " that my responsibi l it ies are over 
to that point t i l l  the next month b i l l  comes. If I ' m  
i ncorrect, maybe t h e  Min ister could- i f  t h e  receipt were 
to say, "This b i l l  is  paid,  subject to further review of 
Hydro and back b i l l ing , " then I could u nderstand i t ,  
but most b i l ls  I get ,  I expect are pa id in  fu l l .  

HON.  W. PARASIUK: I can ' t  answer that specific point 
on  the legal val id i ty. I believe Hydro's legal counsel says 
they h ave the legal abi l ity to col lect . 

But I do sympathize with the member when he says 
that you don't  have an option. I have a business i n  
Quebec a n d  I have t o  deal with Hydro Quebec a n d  I 
have to deal with Bell  Telephone. Let me tell you that 
I fou n d  that Bell Telephone is completely and totally 
in flexible. I f ind some flexib i l ity and some considerat ion 
of special circumstances when it comes to Hydro 
Quebec, because sometimes these bi l ls that come down 
do have an appearance of being arbitrary, and it  is 
i mportant that this d ialogue and d iscussion take p lace. 

Certainly the point that was raised by the mem ber, 
points that have been raised by some other people 
with respect to the back b i l l ing have, i n  fact, led me 
to ask that this review be undertaken. 

MR. M. ELIESEN: M r. Chai rman , I just would l ike to 
point out  that th is pol icy is not new i n  Manitoba Hydro. 
i t 's a long-standing  policy with regard to back b i l l ing .  
Two,  i t 's  consistent wi th  the ut i l ity practices in  other 
provincial jurisdictions; and three, we have bel ieved , 
a n d  lega l  o p i n i o n  supports ,  t h at we do h ave t h e  
necessary authority to seek such a back b i l l ing .  

However, notwithstanding the fact that i t  has been 
long-standing practice and pol icy and consistent with 
other ut i l it ies, the M i nister has requested, and we've 
agreed to undertake a review of our pol icies in th is  
area. 

J ust to summarize our current pol icy, we've got a 
six-month back b i l l ing  period for residential and farm 
accounts ;  but i t ' s  six years deal i n g  w i t h  m u l t i p l e  
residential  a n d  general service a n d  power. I n  other 
words, i t  doesn 't  simply apply to the category that has 
been mentioned by the member from the comm ittee. 

Our current pol icy with regard to that six-years is 
that i t 's  suppl ied with the u nderstand ing that there is 
d iscretion in  negotiations to be used in sett l ing these 
accounts; and t hat the size of the customer, whether 
it's a small or large user, is  taken into considerat ion 
when applying the pol icy. 

So we are presently, upon the request from the 
M i nister, reviewing this particular area and we wi l l  
evaluate i t  at the board to determine what k inds of 
changes are desirable i n  the context of the future. 

MR. J .  DOWNEY: M r. Chairman, let me use another 
comparison.  Supposing that the users of natural gas 
or g as from Inter-City Gas in  Winn ipeg or anywhere 
else in the province were to use their commodity t o  
heat their house or use a s  an energy source for many 
years, and at the end of a period a decision was made 
to review the charges g iven for the gas or an ind ividual 
who bought bulk fuel from a fuel dealer i n  the country 
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and had it del ivered, that the company decided to send 
a b i l l ,  back b i l l ing h i m  for  a m istake that a meter had 
made on the d istr ibut ion of gas or something.  I th ink  
it  would be very d ifficult to convince that consumer 
that they had to pay $ 1 ,000 or $2,000 or whatever i t  
was, for  that mistake that the company made.  I would 
th ink  i t  would  be the responsib i l ity of the company to 
assume it ;  in  fact I have never heard of any other energy 
distr ibutor that had ,  in fact , gone back,  without a 
justifiable case but just going in and saying that because 
of their error. If the M i nister knows of one, then I ' d  
appreciate to hear i t .  

HON. W. PARASIUK: Just r ight now, I 'm going to ask 
Hydro, when they're doing this review to check on 
natural gas and check on water meters, because I 've 
heard complaints about water meters; people saying  
that they've had to pay extra on water b i l ls. I ' m  not 
trying to debate with the member, I ' m  just saying I th ink 
i t 's  i mportant to get  a l l  those facts out. 

MR. J. ARNASON: M r. Chairman, we can check on 
the other ut i l it ies. 

I wanted to make a comment relative to the general 
d iscussion ,  that we not only attempt to collect the back 
b i l l ing ,  according  to the description just g iven by M r. 
El iesen,  but there are probably more situations where 
we have over-bi l led and where we over-bi l l  we, of 
course, remit  the over-bi l l ing plus i nterest. 

The principle behind the reason for wanting to col lect 
u nderbi l l ings due to errors is the fact that if we don't  
col lect that money, for which service was received, that 
those dol lars would have to be p icked up by the rest 
of the consumers in Manitoba. So we th ink i t 's  fair 
because of that reason .  You can get i nto a situation 
where with large customers, there can be a fairly 
substantial underbi l l ing over a period of years and we 
are deal ing with that kind of situat ion right  at the 
moment. That 's  just a l i tt le background on why we' re 
doing it, M r. Chairman. 

MR. CHAIRMAN: The Member for Rupertsland.  He 
has been raising  his hand for  the last hour. 

The Mem ber for Arthur. 

MR. J. DOWNEY: On a point of order. M r. Chairman, 
I didn't know i t  was a rule of your committee t h at you 
h ad to keep raising your hand every t ime you wanted 
to  speak - when you' re on a series of q uestions. Can 
we leave it up permanently? Is  that what you' re . . .  

MR. CHAIRMAN: To the same order. I l i ke to g ive a 
chance to everyone, especially those who have not 
spoken yet. 

The Member for Rupertsland.  

MR. E. HARPER: Yes, my quest ion is i n  regard to the 
rates t h at are be i n g  p ai d  espec ia l ly  in remote 
communit ies, the services be ing  provided by t he diesel 
plant. I ' m  just wondering what the rate is compared 
to the rates being provided in the rural and the city 
area. 

MR. R. FRASER: The rates being charged in the remote 
areas served by d iesel are those identified as R-3, that 
is the same as in the rural parts of Southern Manitoba. 
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MR. E. HARPER: Would that be substantial ly higher 
than,  let 's  say, i n  R- 1 ?  

MR. R .  FRASER: I believe i t 's  a maxim u m  of about 
$ 1 0  a month d ifference. 

MR. E. HARPER: Yes, and m ost of those diesel plants 
provide to the community and the residents, I bel ieve, 
1 5  amp service and it  is  not adequate to provide those 
services to the residents, because it  causes a lot of 
problems, in a sense, that some electrical appl iances 
because of the services they' re gett ing ,  they wreck the 
mach ine or something goes wrong with it and a lot of 
t imes you can't really depend on them. 

One i nstance, I can g ive you an example - I 'm from 
Red Sucker Lake, we had a total  investment of putt ing 
a water l ine i n  of almost $ 1  m i l l ion .  The plant went out 
and it was never put back into service unt i l  the following 
day, and this was in  the middle of January and the 
ent ire system froze, I believe. I ' m  just making a point 
here that the services that are being provided are not 
adequate. 

My question is maybe to the M i n ister - are there any 
plans to provide service to the areas l ike, for i nstance, 
the Island Lake area in the near future? 

MR. J.  ARNASON: M r. Cha i rman , we h ave been 
d iscussing th is problem that has been raised with the 
federal authorit ies and that h as been under d iscussion 
for some period of t ime. We were hoping that we would 
get a decision from the federal people this year i n  terms 
of provid ing a capital contribut ion to extend service to 
seven communities in  the area you were just mention ing.  
We' re talk ing about a very su bstantial capital program 
- something in  the neighbourhood of $38 m i l l ion in 
1 988 dol lars, and we' re talk ing  about a l ine that would 
go from Kelsey and would serve communit ies such as 
Red Sucker, Gods Lake Narrows, Gods R iver, Oxford 
House, St. Theresa, Wasakamak and Garden H i l l .  

I f  we get  the  approval for  the  contribut ion,  we wi l l  
start bu i ld ing that complex.  With that approval , we 
consider t ime frames of about 1 988 to about 1 99 1 ,  '92 
would be reasonable in  terms of complet ing that project , 
but we requ i re the federal contr ibution fi rst. 

MR. C HAIRMAN: Last quest ion.  

MR. E.  HARPER: I f  that i nformation is avai lable to the 
general publ ic,  I was just wondering if I could have 
some of that informat ion.  I know we' re busy talk ing to 
the Federal Government, what i nformation that you have 
that you could provide me with,  I would appreciate. 

MR. CHAIRMAN: The Mem ber for Swan River. 

MR. D. GOURLAY: M r. Chairman, I ' m  not sure who 
wants to deal with th is quest ion,  but with respect to 
new rural instal lations and the pol icy covering those 
i nstal lations. Each year I get a number of cal ls from 
people that are sett ing up new homes either on farms 
or small acreages and they are faced with certain costs 
and requ irements by Hydro. I ' m  wondering what the 
cu rrent  p o l icy i s  wit h respect t o  t h ose types of  
instal lations. 

MR. J. ARNASON: The pol icy with respect to service 
extensions, to a rural residence or a smal l  farm,  for 
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example, under 200 amps - we provide a m aximur 
construction al lowance of three-quarters of a mi le. T 
the degree that the length of the l ine exceeds three 
q uarters of a m i le ,  the resident would have to pay th  
d i fference as a capital contr ibut ion. 

MR. D. GOURLAY: What is  the requirement with respec 
to, for i nstance, where there's a mobi le home bein 
used as a residence or in the case of bui ld ing a ne1 
home? There are certain deposits that the ind ividw 
has to make and when those certain requ irements ar 
made, they get a refund on this money? 

MR. J. ARNASON: In terms of mobi le homes, as 
reca l l ,  we spec i fy a permanent  fou n d at i o n ,  o r  
foundation that would give some permanency t o  th• 
bu i ld ing itself. I might have to refer that to our vice 
pres ident  of  customer  services,  M r. Lam bert ,  I· 
elaborate on that a b it .  

But there's always a concern when you' re talkin!  
about mobi le homes, is that they' re here today anc 
they're gone tomorrow. To the degree that we' re goin! 
to make a major capital instal lat ion,  i t  would take som< 
c o n s i d e r a b l e  t i m e  to recover the costs of !ha 
instal lat ion .  There are certain requ irements relative tc 
that specific type of installation and maybe M r. Lamber 
could elaborate on that for us. 

MR. R. LAMBERT: General ly, Mr. Arnason is correct 
In situations where there isn't  a degree of permanenc} 
and because Manitoba Hydro has an investment in  the 
faci l i t ies by way of the construction al lowanes, then we 
ask for a contribution which is refundable over a perio< 
of t ime once we have a return on our investment. lt ' 1  
real ly just insurance that we get an opportunity to ge 
a return on the investment that we've made in  extend in! 
the service faci l i ty. 

MR. D. GOURLAY: I can appreciate in the case of 1 
mobi le home where the situation could change and thE 
Hydro could be left with a fairly hefty bil l  . . . In thE 
case where a new home is being establ ished and thE 
power is  necessary to enable the construction of a ne11 
fac i l ity, at least it  faci l i tates bui ld ing a new home, il 
there a deposit requ i red in  the case of a permanen 
structure, which is then refundable after the residencE 
is completed? 

MR. R. LAMBERT: If the home is being put on � 

permanent foundation and there is permanency to the 
i nstallat ion ,  there is no deposit requ i red , according t c  
our policy. 

MR. D. GOURLAY: Thank you for those answers. 
Agai n ,  with respect to a mobi le home, is it  mandator} 

that the owner put up a yard pole to service the mobi le 
home or can the meter be placed right on the mobile 
home itself? What is the situat ion? 

MR. R .  LAMBERT:  As long as t h e  m obile h ome 
faci l itates the connection of our conductors in the meter, 
etc . ,  then it could be put on the mobi le home. The 
difficulty with the mobi le home qu ite frequently is thal 
it 's not a solid enough structure to withstand the tens. on 
of our service conductors and so on. I think that we 
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usual ly do is encourage them to put a pole adjacent 
to the mobi le home on which they can put the meter 
and then we can extend the service without putting too 
much strain on the mobi le home itself. 

MR. D. GOURLAY: What is  the situation with respect 
to changing the yard service pole where there has been 
a change of construction and change of circumstances 
in a farm residence? Is the onus on the landowner to 
contact Hydro and have Hydro make necessary change 
and i nstal l a t i o n ,  or i s  it the respon si b i l i ty of the  
landowner to  h ire an electrician to  make these changes? 

MR. R. LAMBERT: I ' m  presuming what you' re speaking 
of is  the situat ion of extending service within the 
farmyard beyond the so-called farmyard pole or the 
Hydro pole.  Extension of service beyond that pole which 
is the point of connection for M anitoba Hydro is the 
responsib i l ity of the customer. Hydro's responsib i l ity 
ends at the yard pole. 

MR. D. GOURLAY: One further question. Where it 
woul d  be advisable to relocate the service pole, then 
that would be an arrangement with the landowner and 
Hydro to make that switch ?  

MR. R.  LAMBERT: I f  t h e  customer h a s  a requ irement 
or a desire to relocate the yard pole, M anitoba Hydro 
will relocate the yard pole but it will be at some cost 
to the customer. 

MR. D. GOURLAY: Thank you. 

MR. CHAIRMAN: The Member for Arthur. 

MR. J. DOWNEY: Thank you , M r. Chairman . 
A further comment and I h ave another few questions 

deal ing  with the b i l l ing pol icies, but  a further comment 
deal ing  with the back b i l l ing before I m ove on, and that 
is that t here are some concerns deal ing with these 
small users of Hydro. I say smal l  users because t hey 
pretty much trust that what they are getting is proper, 
that t hey' re not being under or over b i l led . it 's d ifferent 
than when you get your car f i l led with gaso l ine, now 
you know it costs you $40 and you can k ind of keep 
your own eye on it. You don't  know what it's costing 
you when you turn your washer or your d ryer or your 
stove on,  you have no idea of whether the right amount 
of fuel is going to it from Hydro, so it is pretty d ifficult 
for a person to, on the instant spot the use of Hydro 
and the consum ption of it. 

I ' l l  just make the case that a m istake made on that 
individual can sometimes create severe hardship when, 
in fact, there is whole trust and confidence in  the uti l ity 
company that things are runn ing properly. I th ink it 's 
easier for the uti l i ty to pick up  their m istake than i t  is 
that ind ividual who is strugg l ing .  

I want to go on further to another area. The Min ister 
responded to a letter from one of constituency groups. 
This goes into the whole area of demand b i l l ing and 
there's a statement made and a comment made and 
a justification made by Manitoba Hydro as to the 
necessity to switch some operations over to demand 
bi l l ing.  I ' l l  make reference to it because I ' l l  ask him 
specific questions i n  that area. This letter goes back 
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to the R .M .  of Oakland who continue to be concerned 
about the demand bi l l ing on recreational centres. I know 
that there was, through the lotteries system, a program 
introduced by our admin istration to ease some of the 
costs of the pressures but it's, again ,  deal ing with the 
recreational centres and the small businesses that find 
themselves gett ing i nto a usage that puts them into 
the demand b i l l ing .  

Th is  statement I ' l l  read and then comment on it. "The 
electrical plant is bui l t  to meet both the annual energy 
requ i rements and the peak load requ i rements of the 
system .  The corporation incurs annual cost to pay for 
operating the electrical system and, therefore, revenues 
to offset these costs must be col lected from Manitoba 
Hydro customers on an annual basis. " 

That's the end of the part that I th ink is essential to 
read in .  My concern is that never h ave I seen at the 
user end of Hydro an increase in  plant capacity. I 've 
never seen a changeover. There may be a d i fferent 
transformer put in .  I ' m  not sure, I 've ever seen one 
changed or not. l t  appears as if it's more of a book 
change rather than an equ ipment change. I f  it, in  fact, 
were an equipment change, the only increased cost 
would,  in fact, not be service charges because I ' ve 
never seen a lot of work other than after an electrical 
storm or ice. But that plant is in p lace. i t 's  bought 
i n it ia l ly by the business or  by the recreational centre. 
I th ink that's a charge not to Hydro but to  the people 
who bui ld the faci l i ty; that, in fact, the equ ipment that 
is putting Hydro to that if i t 's  increased size, then i t  
wou ld  be an increased interest on the i nvestment and 
carrying charge, not  a service charge. 

I have some d isagreement with their response when 
they say pay for the operating electrical system and 
t herefore revenues to offset must be collected . I ask, 
where are the additional operat ing costs on some of 
these small businesses that have been changed to 
demand Hydro or to recreational centres. Because to 
me, there is no  visible equ ipment change. As I say, it 
m ay take p lace back up the line someplace at you r  
d istribution point ,  b u t  I don't  th ink to t h e  point o f  which 
it 's put some of the costs up .  

Possibly there are some areas that it has  reduced 
the annual cost of Hydro, but not too many. M ost cases 
that I know of, once you' re hooked on to a demand 
b i l l ing ,  you' re paying what seems to be an excessive 
rate in the off season and is sti l l  a pretty rate in the 
h eavy use season .  I can ' t  f ind o u t  where there's 
justification by Manitoba Hydro when they say that t hey 
h ave i ncreased operat ing costs on t hose operations. 

I 'd ask for a response because, i n  some cases, 
particularly the recreational centres but,  again ,  in  some 
of these smaller businesses, these smaller corner stores 
or small manufacturing plants that get put on to demand 
b i l l ing i t  does, i n  fact, create a tremendous amount of 
hardship.  What is the addit ional operat ing costs that 
Hydro  h ave to face other than i n c reased i nterest 
charges on the equ ipment that they have to buy? 

MR. J. ARNASON: M r. Chairman, I ' l l  deal with that i n  
a general way. We' re talk ing about loads that requ i re 
demand b i l l ing which is loads of 50 kVa or h igher. As 
a result of loads of this size i n  the power classificat ion ,  
Manitoba Hydro requ i res to bui ld generation and bu i ld  
transmission to serve these types of loads. Because 
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these loads place a demand on our system for a 
relat ively short period of t ime and we have to respond 
to  the total demand and bi l l  generat ion,  once it 's bu i l t ,  
t here are costs incurred that cannot be turned off. 
With in  our rate structure, t herefore, we have to have 
a system whereby those people who put that demand 
on  our  system have to pay their fair share of costs and 
we have in  our rate structure a min imum demand bi l l ing 
w h i c h  one component  i s  t h at d u r i n g  the s u m m e r  
months, f o r  example, when the customer's demand is 
low, he sti l l  has to pay 80 percent of the maxim u m  
demand that he establ ished on  our system dur ing the 
winter months. 

l t 's  simply a matter of paying for the costs that are 
involved in bu i ld ing generat ion of transmission to serve 
these three phase loads. These are the heavy demand 
customers and the 80 percent of our costs are related 
to servic ing the charges on generat ion and bu i ld ing 
new transmission .  l t 's  as a fa i r  a way as we can 
determine of having people pick up the costs and i t 's  
u n iform throughout Canada. 

In  fact, at one t ime at a public ut i l ity board meeting ,  
t here was a suggest ion that demand b i l l ing be reduced 
to a lower level than the 50 kVa number that is presently 
used in  our rate structure. 

MR. J. DOWNEY: M r. Chairman, what would that do 
l owering from that 50 kVa n u m ber i n  general costs? 
1 t  would add an increased cost to the people now on 
demand bi l l ing. - ( Interject ion)  - Real ly what the 
answer is that t here is - ( Interjection) -

MR. CHAIRMAN: Order p lease. 

HON. W. PARASIUK: I th ink  I ' m  . 

MR. CHAIRMAN: Order please. Does the member want 
an answer or not? 

MR. J. DOWNEY: Yes, I do. 

MR. CHAIRMAN: M r. Min ister. 

HON. W. PARASIUK: I th ink  you would have more 
people who would then have to be on demand b i l l i ng .  
1t wou ldn ' t  i ncrease the demand bi l ls  for  the people 
already on demand b i l l ing but, say, if you took it down 

MR. J. DOWNEY: M r. Chairman , I guess, again the 
answer is  that i t 's  not the plant costs or the carrying 
costs of an ind iv idual or, i t 's  the ful l  system that  has 
to be bui l t ,  right from the water generat ing stat ion back 
to the user that they' re picking up and if I understood 
him correctly, 80 percent of the charge comes from 
the system bui ldup.  Is that correct? That's where the 
80 percent charge comes from? 

MR. J. ARNASON: The d istribution costs themselves 
are a relatively smal l  component. it's the generation 
and the transmission of br inging that power in  from 
the generat ing plants to the d istribution system that 
are the major costs. 

MR. J. DOWNEY: In other words, when Hydro take on 
a major project l i ke they are planning and it appears 
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that any shortfall or major d ifficulties of increased costs, 
i t  wi l l  be in fact carried by the general ratepayer of the 
Province of Manitoba. it will have an impact all t he way 
across the board with the increased plant capacity for 
the development of Hydro. 

HON. W. PARASIUK: Right now, I think Hydro was 
projecting i nternal load growth demand or Manitoba 
load g rowth demand to 2.8 percent. I think that's 
probably a low number because of the demand over 
the last two years and that demand is of two types. 
One type is a type that uses the power through the 
whole year and there's another type that comes along 
and basically adds to peak demand,  and Hydro, i n  a 
respons i b l e  way, h as to m eet peak demand ol 
Manitobans. That is one of the di lemmas with a hydro 
generat ing stat ion.  You bui ld it  to meet your peak 
demand. That's why people do look to th ings l ike 
seasonal d iversities and diversity exchanges to try, i n  
a sense, to  provide for  that  peak demand withou1 
necessarily bu i ld ing generat ion.  

MR. J. DOWNEY: The point is that when a plan1 
capacity is i ncreased , it  reflects d i rectly back on al l 
i nd iv iduals who are users of Manitoba Hydro. That's 
the point. Al l  the costs of everything Hydro d oes is a 

direct reflection and the demand b i l l ing is because ol 
the increased plant capacity. I guess I sti l l  agree with 
the statement that's i n  the letter that the people got 
that it's not real ly an operat ing cost as much as it  is  
a carrying charge on the investment to generate the 
power. 

I guess if you want to put it  in operat ing costs, fine. 
but it's a l itt le bit  of a m isconception as far as I ' m  
concerned a n d  I ' m  sure a s  far a s  many o f  t h e  users 
are concerned and it st i l l  doesn't  say that they agree 
with i t .  

I know that there are st i l l  many recreational centres 
which are having a pretty tough t ime in operatin� 
because of the demand bi l l ing process, and I sti l l  would 
l ike to see another look taken at the recreational centres 
as to technology or some other cost-saving measure 
that m ight be put in place on bui ld ing of these plants 
I know that the Energy Department have been doing 
some work using the heat from the cool ing m otors tc 
heat their waiting rooms, to carry out that kind of activity. 

I ' m  not so sure whether there's been as much active 
work done recently to encourage un its that are alread} 
in place, recreation centres that are already in place. 
to change over to that k ind of a heat ing and cool ing 
system work. I know that if a new plant were bein� 
bui l t ,  I 'm sure that the recommendations would gc 
forward to look at that alternat ive use, but I say there 
must be some way in which some of the load could 
be taken off some of the current places that are nov. 
operat ing to assist them. Maybe the Minister or the 
Hydro have a pol icy in which they are promot ing thal 
k ind of activity, to take some of the costs off. 

HON. W. PARASIUK: Through the Energy Conservation 
Programs of the Department of Energy we've been 
work ing with, I th ink it's 10 recreation d istricts i n  the 
province where we've done demonstration projects with 
the recreation faci l ity in those areas, and tried to br ing 
the other people who are involved - and most of these 



Thursday, 13 June, 1985 

people are volu nteers who sit on the boards of the 
various skat ing r inks or cur l ing r inks or what have you 
- and h ave them see, by demonstrat ion,  what can be 
done in the way of energy conservation to use less 
power and get a bigger bang for your energy buck. 

That process is  u nder way. I don't  think i t 's  been 
completed yet to get al l  the results. We've tried a 
number of th ings.  I th ink  the Member for Lakeside is  
aware of what was done,  i n  terms of  a competit ion,  
between Stonewal l and P inawa where you try and get 
people involved i n  looking at ways of getting a better 
bang for their energy buck. 

Certainly what we' re f inding is  that i t 's  often the type 
of pub l ic  i nstitutions, churches, for example. Churches 
were built i n  an era of cheap energy and they' re massive. 
They're not necessari ly used full-time and that probably 
is  your biggest single operat ing expense. Your  energy 
costs are the biggest single operat ing expense of a 
church,  possibly outweigh ing even the cost of the 
M in ister. 

MR. J. DOWNEY: M aybe you could promote increased 
use of i t .  

HON. W. PARASIUK: I try to, yes. 

MR. C HAIRMAN: Or increase col lect ion plate. 

HON . W. PAR A S I U K :  I n c rease c o l lect i o n  p l at e .  
U n fo r t u n ate ly, w h at ' s  h a p p e n e d  i s  p r o b a b l y  t h e  
i ncreased collection plate has driven away some o f  the 
usage. 

We've been working with hospitals, schools and 
recreational fac i l i t ies and we don't  have a federal­
provincial program anymore. We' re tryin g  to evaluate 
- and maybe we' l l  get i nto this i n  my Estimates - the 
results of the various pi lot projects we've undertaken 
to determine whether i n  fact there shouldn ' t  be long­
term programs i n  place to ensure that you do get a 
bigger bang for your energy buck and we may not get 
federal-provincial agreements on it. 

We' re talking to the Federal Government about seeing 
what we might do  i n  the long run,  but I 'm certainly of 
the bel ief that as we evaluate the particular p i lots that 
we' ve u ndertaken over the last few years and I th ink  
a few of them extended more than three years back, 
that we should then determine whether t here are not 
some things that should be undertaken by the Provincial 
Government;  some th ings that might be u ndertaken by 
Manitoba Hydro; some things that might be undertaken 
on a federal-provincial basis, because I can appreciate 
the d iff icu l t ies that recreat iona l  fac i l i t ies,  schools ,  
churches and p laces of that nature, community hal ls,  
have run i nto. 

MR. C HAIRMAN: Are we ready to approve? 
The Member for Robl in-Russel l .  

M R .  W. McKENZIE: Thank you ,  M r. Chairman. 
I 'd l i ke to ask a few questions of Hydro regarding 

the installation of power in  the B lue Lakes area of  the 
Duck Mountain Provincial Park which is a longstanding 
problem. The M inister's had petitions; I 've had petitions 
of a hundred or more people that are long await ing 
the installation of hydro services in  there. At th is  t ime, 
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M a n itoba h as surp lus  power and t h e  recreat i o n al 
demands on our society are escalat ing and for the life 
of me, I can 't  f igure out why we can 't  move the 
instal lation of hydro services in  there. 

A lot of the people in  the area would  l ive there the 
year round if t he i nstallation was forthcoming.  I 'd just 
l i ke to ask, what plans has Hydro got or is it in th is  
decade or, i f  at a l l ,  are they ever going to be able to 
make use of the ut i l ity i n  that area? 

MR. J. ARNASON: M r. Chairman, we' re prepared to 
build into that area as soon as we get a capital 
contribution of some $234,000.00. 

MR. W. McKENZIE: Can I ask M r. Arnason ,  what are 
the priorit ies? Is i t  because the Blue Lakes area is 
seasonal? Are there not sufficient customers? Is it the 
cottage owners in  there who are going to have to raise 
the $234,000 or is  it  M r. Col l ier who is operating the 
t o u r is t  cam p ,  h as he g o t  to c o m e  up w i t h  t h e  
$234,000.00? I d o n ' t  th ink  there's that k ind o f  i ncome 
in there. Yet ,  there are many other tourists camps and 
lakes around the province that enjoy hydro faci l ities. 

MR. J.  ARNASON: The correct number is 243, just to 
keep the record straight ;  I had a couple of d ig its swung 
around there. But i t 's  a matter of the contribution that 
is requ i red because of the extensive construction in  
that area and accord i ng to our service extension policy, 
the revenues simply do not warrant the extension, 
u n less a major contribution is made. That contribution 
i s  based on our standard pol icy of contribution relative 
to the numbers of customers and the d istances involved . 

MR. W. McKENZIE: I was wondering if M r. Arnason 
could g ive me a breakdown. What's the $234,000 or 
$243,000, what does that cover, the i nstal lation of the 
l ine or transformers. i t 's strictly equipment and labour? 

MR. J. ARNASON: I would have to refer that to M r. 
Lambert to see if he's got a breakdown on that figure. 
lt would generally cover the cost of bu i ld ing the l ine. 
I assume that there would be a fair amount of clear ing 
as wel l .  As I recal l  that 's  a pretty heavily-wooded area. 
I can ' t  remember the d istances i nvolved,  but maybe 
M r. Lam bert can elaborate on that a bit .  

MR. R. LAMBERT: Yes, the last est imate that we did 
on  th is  was back i n  1 9 8 1  and what M r. Arnason gave 
you was just an escalat ion of the 1 98 1  price to the 
1 985. The money that Mr. Arnason has referred to really 
on ly covers the cost of the extension of the line into 
the area. l t  does not include the d istribution around 
through the subdivisions, etc. ,  that would be required 
in addit ion to that. 

MR. W. McKENZIE: Will  Hydro go in  t here and knock 
on  doors and see if  they can raise the $234,000, or 
what t riggers that installation? Because there's all kinds 
of summer resorts i n  the province that are enjoying 
hydro services. How do they do it? 

MR. R. LAMBERT: I n  situations simi lar to t his, we have 
t ried to get the people together in order to come to 
g rips with how we would get the total contribution. Our 
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experience has been that it's fairly difficult to get al l  
of  the interested parties together and to get them to 
agree amongst themselves to pay a proportionate share 
of the total contribution, based on how much they 
expect to use, etc. But we have done t hose k inds of 
things in other areas, yes. 

MR. W. McKENZIE: I wonder then, am I the M LA ,  am 
I the one that ' s  supposed to go in  t here and organize 
it, or is Hydro prepared to go in and take a trial run 
and see or instruct Coll ier to, or can we assess a levy 
on the cottage owners in  there to raise the money, 
because they all  want the service. l t 's  just a matter of 
somebody or some group taking the i n it iative and see 
if we can 't  provide the service. 

MR. R. LAMBERT: Manitoba Hydro will assist in that 
process, however someone has to take the lead in trying 
to pul l  it altogether so that everyone can divide u p  the 
amount of contribution and everyone make a fair portion 
of the contribution to get the total . We have no authority 
to levy anything.  I think what we need is an agreement 
amongst the group that they wi l l  all pay their fai r share, 
so that we can get the total contribution that's requ i red 
to extend the service. 

HON. W. PARASIUK: I ' d  just l i ke to comment, on what 
sometimes ends up bei ng a small  "p" pol itical matters 
that come u p  i n  this respect. People contact me saying 
that they'd l ike to be hooked u p  to hydro. 

When I look into it ,  I find that in some instances 
there's a cottage development that d idn't  real ly start 
off as a cottage development. A few people wanted to 
"get away from it al l" and not have power, not h ave 
t h ese t h i n g s ,  a n d  t hey b u i l d  s o m e  cottages o u t  
somewhere where i t ' s  rustic, where they' re using coal 
oil lamps and they like that ;  and then they sell  the 
cottage to someone else or they get a bit older or 
circumstances change, and these people come along 
then, wanting to have the power, but they're some 
d istance away from a power l i ne. They wanted to do 
that i n  the first place. They might h ave got the lot  very 
cheaply to do that in  the first place, and then you run 
into that type of difficulty. 

I 've always said to them that it 's i m portant for them 
to make u p  their mind. Hydro wi l l  determ ine what their 
costs are, wi l l  ind icate what they are. These are fair 
costs, because they' re attri buted to everyone across 
the province in  the same way, it's the same formula, 
but that Hydro can't be the proponent; otherwise you 
get one or two local people sayi ng,  look, Hydro's trying 
to d rive this down my throat. I 'm going to h ave to do 
another $4,000 or $5,000.00. I think that's u p  to the 
group together to make u p  their mind whether they, 
as a group, want to do it .  

lt 's just l ike trying to put a waterl ine i n  somewhere. 
You ' l l  get a few people who want the waterl ine,  a few 
people who don't  want the waterl ine; or if you ' re tryi ng 
to put a sewer l ine i n  some place, some people h ave 
septic fields. They say I want to stay with my septi c  
fields, a n d  yet you ' l l  get some people w i t h  septic fields 
who don't  want the uncertainty of i t ,  don't  want to put 
bales on in  the wintertime and they'd l i ke to be hooked 
u p  and are wi l l ing to pay for that.  Usually what happens 
is that you have some local process of trying to sort 
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that out. I th ink Hydro can be a facil itator, provide tl 
i nformation,  but not in fact become the proponent. 

MR. W. McK ENZIE:  I t h a n k  the M i n ister  for t l  
comments. I ' m  q uite fam i l iar with t h e  people that h E  
talking about who l i ke t o  rough i t .  There's lots o f  roo 
in the Duck M ountain Provincial Park for them to rou! 
it a n d  a l ot of t h e m  d o ;  b u t  t h ese peo p l e  a 
concentrated in an area l ike a vi l lage. There's q u ite 
large c o n ce n trat i o n  of p e o p l e  i n  t h e re who ha·  
indicated , by petit ion, that they are interested anc 
suspect that if we pursue it ,  when they put tht 
signatures on a petition, they l i kely could contri bu 
or would contribute to the funds necessary to. So i1 
just a matter of them finding a vehicle to pursue it ar 
see if they wi l l  react the same way as they did in tl 
petit ion.  

The same rule then appl ies to Lake of the Prairie 
I have had two requests this week for hydro installation 
There's a cottage development area that's going 
there and they' re prepared to go i n  and bui ld cottage 
but there's no hydro services. 

HON. W. PARASIUK: I ' l l  ask M r. Lam bert to deal wi 
the Lake of the Prairies, however I just wanted to ac 
one final point with respect to the cottagers. I wou 
think that if  they' re l iving in that type of proximity 
one another, they must h ave something approachir  
a cottage association . 

MR. W. McKENZIE: I suspect t hey have that. 

HON. W. PARASIUK: And if they do, I think the cotta� 
association woul d  be the best vehicle. That 's  the or 
that I ' ve usually come i n  contact with i n  the past, whE 
there's been other groups that have been approachir  
us.  

M r. Lam bert do you have a point on Lake of tt 
Prairies? 

MR. R. LAMBERT: No, we don't .  

MR. W. McKENZIE: I have one more question,  IV 
Chairman . This regards a farm north of Rossburn that 
beside a m u nicipal road and there's another farml 
off about half a mile to the east , and the hyd ro l i r  
that serves this other farmer that 's  about half  a m i  
east of this particular road , the hydro l i n e  goes rigl  
across h is  farmyard property. 

I h ave been tryi ng,  for the last three or four year 
to see if there isn't  some way to solve this problen 
because this farmer has this l i ne going to his neigh boL 
W h e n  he m oves h i s  g ra i n  l o a d e r s ,  he m oves h 
com bi nes, everything that he does around his farm, t 
has to be extremely careful because of this feederl i r  
that's r u n n i n g  across his property. 

Is there any way possible that that could be move 
up one or two pole lengths, and it wou ld then be cle1 
of this gentleman 's farmyard , or is that totally at h 
cost and expense? 

MR. R. LAMBERT: We will move the line, but it w 
be at the customer's expense. 

MR. W. McKENZIE: H ow could you justify that whe 
Hydro put the l ine there i n  the fi rst place? 
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MR. R. LAMBERT: Presumably, when we put the l ine 
there we had the r ight  to put  the l ine there. I m ight  
just  add that we get  many many requests, hundreds 
of requests every year to relocate our faci l it ies, under 
circumstances s imi lar to the one that you described. 

Our difficulty i s  the cost to respond to al l  of those 
requests, i f  we don't  have some k ind of a mechanism 
to deter fr ivolous requests. So our pol icy is that we 
wi l l  accommodate the customer, but we feel that it 's 
reasonable and equitable to charge for that service. 

MR. W. McKENZIE: Thank you, Mr. Chairman. 

MR. CHAIRMAN: The Member for Lakeside. 

MR. H.  ENNS: Thank you, M r. Chairman. 

MR. D. GOURLAY: M r. Chairman , if I might intervene. 

MR. CHAIRMAN: The Member for Swan River. 

MR. D. GOURLAY: I had a q uestion related to the Blue 
Lake situat ion .  I ' d  l ike to thank my col league, the 
Member for Robl in-Russel l ,  who has been looking after 
that area for many years. I th ink  after the redistr ibut ion 
last t ime, that area comes under my constituency, but 
I appreciate the effort that Mr. McKenzie has done in  
that  area. 

My question is with respect to gett ing power into 
that area.  Has the Parks Branch contacted Hydro in  
other areas to maybe participate i n  the cost, or Natural 
Resources who have offices and have d irect concerns 
in  the area? 

I ' m  w o n d e r i n g  if Hyd ro can reca l l  h a v i n g  h ad 
participation from those other departments, or perhaps 
even through Destination Manitoba with respect to 
gett ing i n  the Hydro service to various resort areas. 
Perhaps we could approach those departments for 
some help as wel l  to try and get the Hydro service into 
say the Blue Lakes area. 

HON. W. PARASIUK: I th ink  that depends on the 
particular pol icies of the departments and what they 
do. I don't  th ink Hydro is the one that again -
( Interject ion) -

MR. D. GOURLAY: I ' m  just wondering if Hydro h ad 
been approached in the past under s imi lar situat ions 
i n  other parts of  the province. 

MR. R. LAMBERT: We have reasonably regular contact 
with Natural Resources for development such as th is  
and generally t hey have assisted in  the past in faci l itat ing 
organizing the groups so that we can deal  with th is  
question of capital contr ibut ion.  I am not  sure ,  but  I 
am not aware, that those people have ever helped by 
way of contribution or by way of f inancing ,  I ' m  not 
absolutely sure about that but I 'm not aware that they 
have in the past . 

MR. D. GOURLAY: M r. Chairman, I ' m  wondering about 
the Wellman-Giad Lake area where the Hydro was put 
i n  there at considerable cost , I would expect , a few 
years ago and although they're more cottage owners 
i n  that area perhaps the cost was distr ibuted over a 
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larger base. I ' m  not sure. I ' m  j ust wondering if Mr. 
Lambert can recall the situation in that area. 

MR. R. LAMBERT: I ' m  fami l iar with the area but I am 
not fami l iar with the detai ls perta in ing to the extension 
of service into that area. 

MR. H. ENNS: M r. Chairman, I just want to ind icate 
to the Min ister and to Manitoba Hydro staff that I ' ve 
been under some pressure as Opposition House Leader 
to provide upon occasion just what 's  going on r ight 
now. I appreciate that i n  the last number of sitt ings of 
th is  Committee going back even a year or two, the 
predominant issue of new development, surplus sales 
has monopol ized the time of this Committee. I want 
to take  t h i s  occas i o n  to p u t  on t h e  record t h at 
particularly those of us that represent and ourselves 
that are l iv ing in  rural areas of M an itoba, M anitoba 
Hydro and the service it provides happens to be one 
of extreme i mportance and, indeed , is  an essential one. 

While we have registered our concerns i n  very strong 
manner in  terms of pol icy d i rections that we see are 
i l l-founded that should not cloud the issue that most 
rural M anitobans do acknowledge, do appreciate the 
service that is  being provided . I 'd say rural M an itoba's 
is  perhaps not i n  exclusion of urban people but i n  rural 
Manitoba, the service that Manitoba Hydro provides 
is just that much more critical; any storm, any d isruption 
of service br ings home that point very qu ickly to us, 
those of us that are involved in  the kind of operation 
that modern agriculture now cal l  upon,  the i ntensive 
l ivestock operations, even a short d isruption and it 
becomes a critical matter of g reat concern and cost 
to the user. 

The opportunity for my members, part icularly, to 
express perhaps more mundane concerns that we are, 
I want to assure M an itoba Hydro there are nonetheless 
as real and perhaps to some extent had been neglected 
or pushed aside. I ' m  tak ing advantage of this particular 
sitt ing to al low different members of my group, at least, 
and of course, the members opposite to put these 
concerns that they have heard from their constituents 
d i rectly to the officials of Manitoba Hydro. 

I must say that over my 1 8- 1 9  years as a rural M LA 
that if my representation to me of d issatisfaction with 
M a n i t o b a  Hydro  were measu red t o  the n o r m a l  
complaints that I get from different sources whether 
it's the conditions of the roads this government is letting 
deteriorate or the other services that are being provided 
by government, my l ife would be very easy. What I ' m  
trying t o  say i s  I don't  get many complaints about 
Manitoba Hydro. 

The complaint that I have received surpris ingly in the 
last few years, and I would ask whether or  not there 
has been a pol icy change - I u nderstand there may 
have been - is  from new connections.  Was t here a 
significant change in Manitoba Hydro policy dating back 
perhaps a year ago or even two years ago? What I ' m  
f inding o u t  i s  that ind ividuals who plan t o  g o  through 
the process of getting the necessary, i n  some cases, 
p lanning approval in rural Manitoba for a new home 
and then f ind thems.elves with what they consider to 
be extraordinary costs of the connect ion.  I hadn ' t  
experienced th is i n  prior years. 

There was a k ind of a rule that m ost rural persons 
understood that called for a particu lar charge for the 
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i nstal lation of the number of poles that were requ ired 
to bring that service i n  and that seemed to work very 
wel l .  i t 's in the last few years that I have had a n u m ber 
of complaints. I c i te a particular situation where in  the 
smal l  comm unity of my hometown of Woodlands with in  
the  subdivis ion,  a person bu i l t  the  home - th is  is with in  
the  un incorporated Vi l lage of  Woodlands. We don ' t  have 
a large centre there but what I ' m  trying to say i t 's  n ot 
i n  the middle of a section somewhere, but the person 
was called upon to put up  front several thousands of 
d ol lars and was then told that if over the next five years 
some addit ional connections were made that a refund  
would be  coming  to h im.  

I wou ld  l ike some explanation of what  is the current 
practice i n  th is regard? I say this ful ly cogn izant of the 
fact that M anitoba Hydro has to have some cond it ions 
attached to part icularly new service connections.  I 
u nderstand some of their service connections are pretty 
clear with respect to mobi le homes cal l i ng  for some 
permanency of the respective foundat ion.  I would l i ke 
to ask as wel l  what has Manitoba Hydro's experience 
been? The need for what I would have to describe for 
lack of i nformation as approaching pun it ive for the up­
front charge perhaps can be justified to me if officials 
tel l  me that M an itoba Hydro loses X number of do l lars 
on being called upon, responding to an applicant, going 
to the cost, putting in  a service and then not being 
able to recover the i nstal lation costs because by the 
t ime it  comes to sending the b i l l ,  the appl icant has 
moved on or that there's nobody to take responsib i l ity 
for that .  

Maybe that would be the first place to start the answer 
to the quest ion.  Does Manitoba Hydro experience a 
k ind of an ongoing d ifficulty in that specific area of 
responding to a new applicant and then not being i n  
a position to recover their costs? H a s  that happened 
to any significant degree that is of concern to Hydro? 

MR. J. ARNASON: We appreciate very much,  M r. 
Chairman, the general comments that led into the 
specific quest ion about the service in  rural Manitoba. 
J ust a comment on that before I t ry to answer your 
question. Just to assure the members of this Committee 
that despite the fact that we are moving into a heavy 
capital construction program, I am stressing and I have 
stressed for a long t ime that the service to our customer 
is  our No. 1 priority and that will not be . . .  ( inaudi b le) 
. . .  h ave m a d e  t h at c h a n g e  a n d  it was a f a i r l y  
substantial change because prior to that w e  h a d ,  for 
example, a construction al lowance to a new rural 
res idence or s m a l l  farm of o n e  m i le ,  a n d  t h a t  
construct ion a l lowance has been dropped t o  three­
q uarters of a m i le .  T h e n  t h e r e ' s  revenue- based 
al lowances where the new pol icy deals with  a capital 
al lowance that's equivalent to three years est imated 
revenue and to the degree that the cost of the service 
exceeds our three years of revenue, the customer would 
be requ ired to pay that d ifferential .  

So in our opinion, i t 's  a matter of costs going up 
and a policy that had to be changed to more fu l ly reflect 
the current day situation. So general ly, M r. Chairman, 
that was the situation which changed i n  1 983. 

MR. H. ENNS: I thank M r. Arnason for those answers. 
I w o n d e r  if t h e  p re s i d e n t  can , perhaps  w i t h  t h e  
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avai labi l ity of h is  staff, answer specifically what the net 
resu lt of these changes would be. I appreciate they 
vary, b u t  if t h e r e  is s u c h  a t h i n g  as a n  average 
connection - or can we cite a hypothetical case of just 
what that means in dol lars and cents to an average 
applicant? Is that at all possible to arrive at? What was 
the case for the appl icant in Apri l 1 ,  1 982 as compared 
to what  t h e  same a p p l i ca n t  w o u l d  h ave t o  pay 
subsequent to Apri l 1 ,  1 983 with these changes in place? 

MR. J. ARNASON: I ' l l  deal with one aspect of it and 
then turn it over to Mr. Lambert for a ful ler response. 

In terms of one category, seasonal customers, prior 
to the new pol icy being implemented , we had an $800 
al lowance for a seasonal customer and that is now at 
$600 and m aybe M r. Lambert can elaborate on other 
components of this change in  pol icy. 

MR. R. LAMBERT: I n  the context of the rural residential 
where we' re talk ing about extending a single-phase 
l i n e  a n d  we red u ced t h e  exten s i o n  a l l owance or 
construction al lowance from one mi le to three-quarters 
of a m i le, r ight today, a mi le of s ingle-phase l ine to 
serve t h at k i n d  of a customer  is a p p roxi mate ly  
$ 1 0 ,000.00. So that reduction in  the policy, wh ich is  a 
quarter of a mi le, would equate to about $2,500.00. 

MR. H. ENNS: The other component of the change is 
the recovery, the net d ifferential of your three year 
est imated service costs. That , I would imagine would 
be . 

MR. R. LAMBERT: The reference to the three year 
revenue recovery, that is for a d ifferent appl icat ion.  
That wou ldn ' t  apply to a rural  residential ,  where we 
g ive the al lowance by virtue of three-quarters of a mi le 
of l ine.  That al lowance that you reference to a three 
year revenue return would apply to, say, a general 
service customer or something where it's based on 
revenue return.  

MR. H.  ENNS: Without quarrel l ing with the need for 
these changes, what effort is being made by Manitoba 
Hydro to communicate rather substantive changes to 
the new applicants? I ' l l  tell you the d ifficulty - the reliance 
and reputation of Manitoba Hydro is so h igh ,  by and 
large, i n  Manitoba, that that is very often the last 
concern that a bu i lder of a new home or a new premise 
has. He gets h is permit if one's requ i red from his 
municipal ity. He gets the su bdivision,  if  he requ i res it ,  
from the planning districts that we now have in many 
parts of the province. He bui lds his home and he has 
the home up and this has actual ly happened - and in  
these k inds of major decisions, often wi th  the concrete 
basement in place, he makes his first approach to Hydro 
and then he finds out that, gee, he's got an extra $4,000 
or $5,000 up on capital to contend with which seems 
unreasonable to h im.  How can we overcome this 
particular problem? 

I was looking around for your  Publ ic Relat ions Officer 
w h o  p r o b a b l y  s h o u l d  be g o i n g  on an exerc ise 
throughout rural Manitoba. 

HON. W. PARASIUK: Since the person bu i ld ing would 
h ave to  get a b u i l d i n g  perm i t ,  m ay b e  that  
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:ommunication should be made to the people who issue 
he bu i ld ing permits so that people are made aware 
1f that. I th ink that people should be made aware before 
hey make their f inal decision, but that might be one 
vay. 

IIR. R. LAMBERT: I ' l l  attempt to comment th is  way. 
Jecause of the complexity of the service extension 
1ol icies, we do not publ ish them, if you l ike. What we 
l o  though is we try to encourage the customer that if  
hey' re considering bui lding of any sort that they should 
:ome to  Hydro at an early date so that we can explain 
he pol icy that would pertain to his particular application, 
>ut because of the complexity, we do not publ ish the 
1ol icies in a broad context. 

IIR. H. ENNS: I appreciate the d ifficu lty in how Hydro 
:an appropriately make this loan to the appl icant. I 
tlso accept the responsibi l ity that the applicant h imself/ 
terself should accept, just as they must in many other 
:ases, they have to enquire as to whether a certain 
ype of sewage system is permissable or what standards 
tave to be met in  the construction of a new home. 
·hat responsib i l i ty, I agree, rests with the applicant. 

I think Manitoba Hydro officials wi l l  agree with me 
hough that the changes are su bstantive or can be 
:ubstantive, depending on the person's situation. If that 
>erson is totally unaware of it ,  he tends to view Manitoba 
iydro with a somewhat jaund iced eye, and particularly 
:o when he is bu i ld ing h is  home beside h is brother or  
t is  neighbour who had the same service installed 1 8  
nonths ago at substantial ly less cost t o  them. 

I s imply put that on the record, M r. Chairman, to the 
A in ister, to Hydro officials, to ind icate that i n  my 
udgment that is a problem area. I think i t 's  a pub l ic 
e l a t i o n s  p r o b l e m  area.  I t h i n k  m ost p e o p l e  
tcknowledge t h e  h igher costs o f  regu lar construct ion,  
�tc. , and that these costs have to be recovered . People 
lon't l ike to be surprised and somehow we ought to 
ind some way, whether i t 's  through the issuance of a 
>u i ld ing permit  or whether some g reater effort needs 
o be m ade to those who plan i t .  

We h ave, and I suppose some of us have m ore of 
h is than i n  other areas where our constituencies lend 
hemselves to  u rban people m o v i n g  out t o  s m a l l  
tcreages. They have not experienced any o f  t hese 
tookup charges in an urban sett ing ,  in the city, other 
han the normal connection costs, then f ind themselves 
t aving to pay even $ 1 ,000 or $ 1 ,300 or having to put 
1p front money is totally foreign to them. 

IIIR. J. ARNASON: Yes, M r. Chairman, we certain ly  
tppreciate the comments that the mem ber has made 
md we agree with them. We' l l  s imply have to try to 
lo  a better job through our business departments to 
:ommunicate these kinds of pol icies to our customers 
> r  potential customers and, certa in ly, we don't want 
o g ive them any financial surprises when the bu i ld ing 
5 half way up. We take that constructive criticism under 
tdvisement and we' l l  t ry to do better i n  the future. 

IIR. CHAIRMAN: Are we ready to approve the report? 
The Member for Gladstone. 

IIIRS. C. OLESON: Thank you ,  M r. Chairman. 
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I have a concern regarding the demand b i l l ing for 
the recreation centres. Earlier this spring,  I . . .  

MR. CHAIRMAN: Order p lease. This has been done 
to a series of questions before. I don' t  want to refer 
to the member not being here, but it  has been dealt 
with.  - ( Interjection) - Shal l  we repeat the questions 
over and over again? 

MR. H. ENNS:  On a point  of order, M r. Chairman. I 
appreciate that the subject matter has been raised 
specifically by my col league, the Member for Arthur, 
but th is just goes back to what I said a l itt le whi le ago,  
that doesn't  preclude a particular M LA who has been 
written by a constituent to try to ask a specific question 
whether it  deals with the same subject or not. 

MR. CHAIRMAN: If i t  is a specific cl ient or a specific 
constituent, a specific case, other than a general broad 
q uestion that we have already discussed , the member 
may proceed. 

MRS. C. OLESON: Thank you, M r. Chairman. 
I had a letter from the Municipal ity of South Cypress 

who were in support of a resolut ion by another counci l ,  
namely the  one of course, if  the  Member for  Arthur 
referred to it  then i t  may be a sl ight dupl icat ion but 
my concern is a lso for the people i n  my constituency. 

The Municipality of South Cypress wrote a letter to 
the Premier on the 26th of Apri l  suggest ing that their 
support for the posit ion taken by the M u nicipal ity of 
Oakland with regard to recreation centres and point ing 
out some of the problems with demand b i l l ing .  Now, 
I ' m  sure that it's not peculiar to those two muncipalities, 
th is  problem. I ' m  sure the M i nister is aware that these 
recreation centres are bui l t  at a g reat deal of expense 
to the local people and also through government grants. 
There is encouragement to bui ld recreation centres and 
to make use of them. There's a g reat deal of volunteer 
work and t ime and energy put into them and they are 
a valuable asset to the communities in which they're 
located . 

11 doesn't  seem to me to make a g reat deal of sense 
to charge them for Hydro, for i nstance, in an ice hockey 
r ink in July. This is what 's  happening.  They' re being 
charged as demand bi l l ing al l  year round .  When they're 
not using the Hydro, they really don't  feel that they 
should be paying for it .  They would be q uite h appy to 
pay for what they actually use but it is causing great 
f inancial burden to many of the recreation centres in 
the province and I 'm wondering i f  the Min ister has any 
thoughts of changing the pol icy on this. 

HON. W. PARASIUK: I ask the member to look at the 
H ansard of today's discussion because I th ink  the 
Mem ber for Arthur raised the specific case of the 
Municipality of Oakland and it  is not the intent to change 
the pol icy with respect to demand b i l l ing and what you 
are talk ing about is, I th ink ,  probably named peak 
demand b i l l ing  because what you' re doing is  adding 
to the peak demand. The ice hockey r ink is a big, big 
user over a period of t ime and what we have to do is 
build a whole system to meet those peak demands and 
our peak demand occurs usually on a cold d ay and 
long night some time in  Decem ber or January and Hydro 
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has to be able to guarantee power to al l  Manitobans 
in  that t ime. That 's  a cost. 

What we have said i s  that we' re trying to look at 
ways through energy conservation of people getting  a 
better bang for their energy buck and I th ink that's the 
best way to t ry and deal with these types of th ings.  
We can' t  change the pol icy of demand b i l l ing which I 
th ink is a fair pol icy and is un iversal across the country. 

MRS. C. OLESON: In reference to the Minister's remark 
about the energy conservat ion,  I th ink many of these 
recreation d istricts have spent a g reat deal of money 
and t ime i n  that very th ing and they are trying to be 
as efficient as possible. lt is causing a financial strain .  

Another thing I wanted to ask about. l t ' s  been brought 
to my attention at least twice and I th ink oftener by 
c o n s t i t u e n t s .  They p h o n e  com p l a i n i n g  a b o u t  an 
extremely high Hydro b ill and when the problem is 
traced back it is found that the previous renter or owner 
or occupant at least of that house or farm has left a 
b i l l  u n paid through some reason or other and it is being 
charged to the new person.  What is  the pol icy on the 
changeover? Is  there a slow changeover of name on 
those for  the b i l l ing or what is the problem ? 

MR. R. LAMBERT: I ' l l  attempt to answer the quest ion.  

MR. CHAIRMAN: Wil l  the member al low M r. Lambert 
to answer the quest ion? 

M r. Lambert . 

MR. R. LAMBERT: I ' m  not sure whether the quest ion 
was pertain ing to whether or not we b i l led the new 
customer for consumption of the old customer. I f  that 
was the nature of the quest ion,  then the answer is . . . 

MR. CHAIRMAN: M r. Lambert wants to answer the 
q uest ion .  He must be hungry. 

MR. R. LAMBERT: If the quest ion was related to 
whether o r  not  we b i l led a new customer for  
consumption from the  old customer, I th ink the  answer 
is  no, we don't  do  that. I believe we do have some 
d ifficulty though with people moving out of a premises 
and not advis ing Hydro that they have moved out and 
also new people moving i n  and not tel l ing us that they're 
a new resident unt i l  they get the fi rst b i l l  and then they 
start making inqu iries and then we have d ifficu lty 
establ ish ing when the old person moved out and when 
the new moved in and what the relative consumption 
of the two tenants were. 

MRS. C.  OLESON: Thank you, M r. Chairman. 
Wel l  is  there is  not an overlap that could be caught 

with the person when they reg ister for Hydro? There 
must be a locat ion name or number that it  could be 
picked up. The one case in  particular was a social 
assistance case and they're faced with a b i l l  for $600 
for a grain d ryer and they don't  even farm. l t  got to 
the point of r idiculous. 

MR. R. LAMBERT: I f  they reg ister as you refer to it  
or if they inform Hydro that they' re a new tenant, then 
there is  no d i ff iculty. The d ifficulty is that, i n  some 
instances - nor does the old tenant advise Hydro that 
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there's been a change of  tenancy. That 's where tl 
d ifficulty arises. 

MRS. C .  OLESON: Thank you. 

MR. D. ORCHARD: M r. Chairman, following up on son 
of the answers about the new policy on residential ar 
commercial i nstal lat ions.  Does that pol icy apply in t1 
City of Winn ipeg as wel l?  

M R .  J. ARNASON: The same policy applies in  the  Ci 
of Winn ipeg as well as rural Manitoba. 

MR. D. ORCHARD: So that i n  installations I guel 
previous - I ' m  making an assumption here - previol 
to 1 983, any new subdivision in the City of Winn ipE 
wou ld  be served as a matter of course by Manitot 
Hydro at no cost to the developer, and hence no eo: 
to the end consumer, that was bui l t  into the lot pric, 

I ran into the same circumstance in an un incorporate 
vil lage in my constituency where it was with in the vi l la� 
l imits that a house was going in and there was a fair 
s izab l e  cap i ta l  cont r i but ion  req u i red . I t h i n k  t h  
part icular o n e  was around - i f  I ' m  n o t  mistaken an 
my memory serves me correctly - $7,000 and it w� 
not that many poles. lt wasn't  the three-quarters of 
mi le we were talk ing about for a new farm site, tt  we 
a m atter of maybe a b lock and one-half or  two b loc� 
with in  Roland. 

Now we resolved that . We got the capital contributio 
b i l led down quite substantially from the in it ial one. 81 
I want to echo the comments made by my colleagu 
- and I appreciate where Hydro's coming from. They' r  
i n  a t ight capital position and t ight f inancial positior 
but these contributions do represent  a fairly sizabl 
cost to any new consumer, and often end up, as the 
have, i n  the laps of the pol it ic ians to see whethe 
someth ing can be done. Part of i t  is  again becaus 
there's no general awareness of the change in pol ic: 
because people automatically made the assumptio 
before. 

I know we put another house in  our yard back abol 
five years and there was no cost. lt was simply a reques 
a new customer, and part of the service that Hydr 
provided. 

I ' d  l ike to follow-up on two other areas if we hav 
t ime th is  morning.  Fi rst of al l ,  I come from a part c 

the country that 's  fast becoming notorious for their ic  
storms. We've had about three or four in  the last coupl 
of years. This one last fall was unique, i n  that it wa 
be low t h e  escarpment  rather  t h a n  a bove t h  
escarpment, and i t  wiped out a whole new area tha  
formerly had been relat ively immune from those k ind 
of i ce storms. 

N ow I th ink i t  would be reasonable for anyone t < 
assume that probably underground installation woul <  
resolve some of that problem, but Hydro is faced wit l  
an i mmediate problem, particularly i f  i t 's  i n  the fall wit l  
a fal l  ice storm , of havin g  to restore service and that' 
much easier to do with above g round rather tha1 
underground if you ' re i n  the middle of winter. But ye1 
I know that some of those l ines southwest of where 
l ive have been, I th ink they're on their th ird replacemen1 
some of them, since I ' ve been an M LA, which is  onl •  
seven-and-one-half years. l t 's  been an unusual , mayb; 
quite u nusual series of weather patterns. 
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But is there a method of establ ish ing,  for at least 
everal m i les, a temporary hook up to get you over from 
he fal l ,  or maybe more conveniently, through a late 
.pring  storm, with a temporary hookup, of say above­
l round laid cable, to provide temporary service, so 
hat you can p low underground instead of going to the 
:apital costs. Your  problem , once you estab l ish service, 
·ou 've got a brand new l ine in  place. l t  doesn 't make 
100d economics to come along beside it that summer 
tnd p low in  underground cable and tear down the l ine 
hat you've just put it that 's brand new and theoretically 
:erviceable for 1 5  or 20 years. 

Is there a method - and it would not resolve the 
1roblem but over a n u m ber of years it  would probably 
1elp to  resolve the problem - of putting temporary in  
tnd then go ing to u nderground instal lat ion? 

IIIR. J.  ARNASON: Mr. Chairman, I ' l l  try to respond 
o that i n  a general way. You ' re absolutely r ight when 
•ou mention that ice storms seem to be more prevalent 
ecently than they have in  the past. Certainly, we had 
wo major ice storms in a period of 13 months, which 
:ost this ut i l ity $8 mi l l ion .  The last one, i n  Apri l  of 1 984, 
vas just over $5 mi l l ion .  

We h ave i nternally establ ished a task force that was 
o review the total problem of how do we deal with 
hese major ice storms and improve the rel iab i l ity of 
>ur system in  the areas affected? We have come up 
vith a number of recommendat ions which we are 
mplementing over a period of five years. 

There doesn ' t  seem to be any one answer to the 
>roblem. l t  seems to me i t 's  a combination of many 
actors. We have attempted to do that i n  our program , 
111h ich wi l l  cost the ut i l ity in five years, some $25 mi l l ion .  
n other words, we' re prepared to spend $5 m i l l ion a 
1ear i n  these affected areas to reduce the duration of 
:he outage experienced last t ime around and also to 
·educe the amount of repairs that are required from 
:hat k ind of a storm , and the th ings that we are going 
:o do is ,  we' re going to beef up  the main  supply to the 
uea. 

One of the problems we found in the last ice storm 
Nas that it  was not only the distr ibut ion system ,  the 
·ural l ines, but our main system supply into the area 
Nas d own; therefore that becomes a priority. We are 
:�lso planning on increasing the amount of underground 
:m our system. 

We are reviewing the design standards. As you 
11embers from rural parts realize that we have over 
t>ui lds,  where we might have a 66 kV l i ne with a 
secondary circuit u nderneath and maybe a sky wire, 
:�nd there are t imes when the sky wire might  break and 
�ome down into the secondary circuits. So we are 
reviewing designs of the exist ing l i nes as wel l .  

Other factors that we are looking at is  early detection 
systems. We have i nformation coming  to us,  weather 
reports t h ro u g h  c o m p u ters t hat w i l l  g i ve u s  early 
i n format i o n  o n  weat h e r  p atte r n s .  l t ' s  extremely  
tmportant that we get  our  crews out  as  early as  possible 
to attempt to get the work in  progress before the ice 
builds up too qu ickly. 

An example of that is, last t ime around,  we had people 
j ust outside of Morden, at 2 o 'c lock in  the morning 
last Apri l  - that's a year ago Apri l  - when the storm 
hit us, and by 5 o'clock in the morn ing our l ines were 
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down. There was really no major problem at 2 o'clock, 
but th ree hours later our l ines were down. 

The other th ing we're doing, M r. Chairman , is we are 
i mproving our faci l it ies and our abi l ity to melt ice on 
transmission l ines. We' re putting some dol lars in the 
su bstations so we can isolate the system and the l i ne, 
so that we can put shorts on and melt the ice off. 

So t hose are some o f  t he t h i n g s  t h at we are 
undertaking and we believe that that wi l l  greatly improve 
the rel iabi l ity, reduce the outage t ime, and reduce the 
repair costs after the storm strikes. 

MR. D. ORCHARD: Mr. Chairman, l ike I 've been talking 
to the local hydro fel lows at home and I know that 
you 've been dead shorting a number of l ines along 
there to prevent that ,  so that you can melt ice and that 
sort of th ing .  

I have to te l l  you that the Manitoba Hydro crews, 
they just put in gargantuan effort when those ice strorms 
h i t .  I mean no one could fau lt any of the system 
employees for the k ind of effort they put in to restore 
service. The publ ic image of Manitoba Hydro and its 
employees in rural M an itoba, you' re well served by the 
vast majority of your employees out there. They carry 
a good image for the corporat ion.  They work under 
really tough condit ions and do their very best and their 
utmost to restore that service. But that one was so 
m assive and so rapid that there was virtually nothing 
you could have done to resolve that particular problem. 

Undergrounding does appear to be - at least on some 
of it  - the answer, but I realize the quandary that the 
system is in,  because on mi le after mi le of that rural 
d istribution - I ' m  not talking mainl ine - you 've got brand­
new l i nes in place now, that were put i n  place after 
the ice storm, and to then embark on what would be 
a fa i r l y  s u b st a n t i a l  c a p i t al p r o g r a m  to p l o u g h  
u nderground and tear those l i nes down would b e  viewed 
as p r o b a b l y  n o t  a w i se i n vest m e n t ,  b u t  w i t h  t h e  
frequency o f  these storms, it may well b e  over t h e  long 
run something the System has to consider. I 'm pleased 
to hear that they've got a number of areas of study 
u nder way. 

M r. Chairman, another topic, if we have time to 
d iscuss it today. In a number of areas in North America 
n ow, ind ividuals are generat ing their own electricity. I 
had the opportun ity of seeing some of the wind farms 
down in  Southern California in the recent past . lt's my 
u nderstanding that through various pol icy changes and 
even some court tests, that a number of ut i l ities in the 
Un i ted States have been requ i red to,  I g uess i t 's called 
dual meter. You've got an in and out meter, I don't  
u nderstand the mechanics of i t ,  but basically if  I 'm an 
ind ividual who's set up  a wind generator, I can generate 
electricity for my own use and anyth ing that's surplus 
can go into the system and at t imes when there's no 
wind,  and run the meter backwards basically to bui ld 
me up  a credit  on my farm or my business, and then 
i f  there's no wind any energy that I purchase from the 
system is ran off against that which I contributed on 
the windy days. 

There is what appears to be a very substantial move 
in certain parts of United States to that k ind of electric 
generat ion.  We' re not there yet, because we enjoy 
relatively low hydro rates in the province, but with the 
rate i nc reases t h at are projected p r i o r  to t h e  
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commissioning of L imestone and no dou bt the rate 
increases that are going to be required after Limestone, 
people who are thinking ahead are already talk ing about 
t h e  possi b i l i ty of generat i n g  t h e i r  own sou rce of 
electricity. 

Has the Hydro System g iven any consideration as 
to how they would  handle such an approach by an 
ind ividual, who would  have equ ipment that would deliver 
to the System the right type of power so that it  is 
compatible with the System and in surplus t imes, are 
t h ey cons ider i n g  a reverse m et e r  - I ' m  sure  you 
u nderstand what I 'm getti n g  at? Has there been any 
consideration to the establ ishment of a pol icy to allow 
those options to ind ividual customers? 

MR. R. LAMBERT: We recently developed a pol icy in­
house to deal with that k ind  of a situat ion.  

The pol icy at  the moment pertains pr imari ly to small 
users. We have t hree customers who have very small 
windmi l ls,  and we have a pol icy that caters to their 
using that windmil l  i n  paral lel  or connected d i rectly to 
our Hydro System.  

The way it  works, because i t 's  very smal l ,  is that we 
don't  have a dual meter ing system ,  but rather what 
happens is that any power they generate with the wind,  
i t  just reduces the amount that they take from the uti l ity, 
because their windmi l l  is very smal l .  

Our pol icy also covers the situation for a larger 
i nstal lat ion in  that i t  says that if there was a customer 
that wanted to make that kind of a i nstal lat ion,  we 
would  look at it  on an ind ividual basis to see what we 
cou l d  d o ,  because it becomes cons iderab ly  m o re 
complex in terms of the meter ing and so on and so 
forth ,  and the type of rate that we might want to 
consider, you know, for purchase of that power. 

MR. M. ELIESEN: M r. Chairman, I can further comment 
in an overview. We don't  envisage any k ind of rapid 
development of that tak ing  place i n  Manitoba. I n  fact, 
we see j ust the opposite taking place. With a renewable 
resource i n  which we are projecting  a real decl in ing 
price for  that resource compared to the systems in  
other parts of  Canada, and even more so  in  the  United 
States, we don't  see that k ind of development taking 
place.  We see escalat i n g  i n c reases , su bstant ia l ly  
escalat ing i ncreases taking place in  thermal generation, 
and of course nuclear, where there are no moratoriums, 
the regulatory and fuel i ncreases prohib i t  s ignificantly 
generation coming  on stream, and when it does the 
costs are triple or quadruple those of the original 
est imates. 

G iven the fact that we are basically a Hydro System,  
the k ind of  prices that we see for  the future in  real 
terms will be a decrease from the present structure 
today, and of course at the present structure today, 
we do have the lowest rate structure in  North America. 

So we can see a continuation of that trend with less 
opportun ity or development for alternat ive generat ion,  
because of its prohib i t ive expense. 

MR. D. ORCHARD: M r. Chairman, following on, not 
the last answer, but the previous answer, the System 
then has an agreement for a very small windmil l  system, 
but noth ing of the capacity where you don't  have any 
agreement with any owner of a generat ing system, a 
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wind generat i n g  system for i nstance, of suff icien 
capacity that it  would be supplying surplus electricit 
to the System then, at th is time? 

MR. M. ELIESEN: No. 

MR. D. ORCHARD: Now, I 'm going by memory here 
but it  seems to me, I ' m  not sure whether th is was i l  
Southern Alberta, and maybe some of  the officials o 

Manitoba Hydro - I thought it was in the last Farm 
Light and Power, but I believe someone in the Pinche 
Creek area, where the winds are pretty steady, prett: 
rel iable, have a system with , I guess, that would bt 
Calgary Power whereby they do have this two-way mete 
system, where they develop a negative credit and an 
only b i l led when the meter becomes positive and ther 
I don't know whether they settle monthly or q uarter!� 
or annually for any money owing by the ut i l i ty to tht 
farm customer or vice-versa. That's my understanding 
and I bel ieve i t 's  the system in  Pincher Creek, that the� 
are using the System's  rates, nothing d ifferent, so tha 
if a customer decided that he can, over a period o 
t ime, justify whatever the capital expenditure is ,  at 2. •  
cents a k i lowatt hour runoff rate, I g uess, or 2 .5 ,  tha 
that's the customer's decision and the ut i l ity is no 
paying him less for electricity than what they chargt 
him for it. 

Is  that the envisioned application of the policy shoulc 
you be approached by a somewhat larger generatins 
capacity windmil l  or s imi lar i nstallat ion? 

MR. R. LAMBERT: We haven 't  crossed that br idge yet 
but what we would have to do if we had a largE 
i nstal lat ion,  we would have to look at the meterinc  
requ i rements to accommodate it ,  and we would alsc 
have to look at what k ind of a rate would  be reasonablE 
to accommodate the situation. We have not crossec 
that bridge yet. 

MR. D. ORCHARD: I appreciate you haven't  c rossec 
that bridge yet , but does the policy as structured wan 
to pay, or is the Hydro system's ph i losophy on t h is typE 
of generation to pay the customer less than what thE 
runoff rate is,  or to pay h im an equivalent amount? 

MR. R. LAMBERT: I 'm not sure what we woul d  comE 
up by way of a rate, but I think our ph i losophy woulc 
be that i f  a customer wanted to do that, we wouldn ' l 
take steps to d iscourage h im from using h is  owr 
windmi l l  or whatever source of power he wants to use 

MR. D. ORCHARD: Pardon me? 

MR. R. LAMBERT: We would not want to try tc 
d iscourage h im .  

M R .  D. ORCHARD: I know that the  rates are somewha1 
h igher in the Southern California area than they are 
here, but to go down there and take a look at some 
of the desert flats and the sides of their so-cal led 
mountains down there, they' re g lorified h i l ls,  to see 
them covered with windmills is just an unbel ievable 
thing to see. Now I d id not take the time to find someone 
who could provide answers to tell me whether those 
are owned by Edison or whomever as a corporate 
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experience, or whether someone has put them in on 
a commercial basis. 

T h e r e ' s  no q uest i o n  t h at t h ose w i n d m i l l  farms 
probably got  a fairly substantial generating capacity 
down there - ( Interjection)  - yes, you 'd have to have 
a g overnor on them on Saturday. 

I foresee there wi l l  be ci rcumstances where part of 
a farmer 's  future capital i nvestment is going to be a 
windmi l l  despite the talk about, in real terms, the rates 
going down. Farmers are kind of un ique people, they've 
been used to decl in ing values in real terms for the last 
ten years, only it  hasn ' t  been on what they buy, i t 's  
been on what they sel l .  You could have hydro rates 
stay absolutely even over the next number of years 
and there would be some who would want to cut costs, 
because their product prices have been decl in ing  in 
real values to them and they' re looking at any k ind of 
an installation .  
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Besides that, I believe that in terms of taxation system 
that there's tax considerations for those kinds of 
installations that can be very attractive to some farms. 

I ' m  g lad that there's a pol icy in place and I ' l l  look 
forward to further d iscussions on that, because i t  is 
something that I believe we' re going to see more 
requests of the system made. 

MR. CHAIRMAN: Are we ready to approve the report? 

MR. H.  ENNS: No, committee rise. 

H O N .  W. PA RASI U K :  The H ouse Leader w i l l  be 
informing the H ouse as to when the committee will next 
sit .  

MR. CHAIRMAN: Committee rise. 

C OMMITTEE ROSE AT: 1 2 :32 p .m .  




