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Family Programs 

 Based on needs assessment and evaluation of programs 

 

 Researches, scholarly articles on psychology, sociology, diversity, culture, etc 

 

 Best-practice in MB / Canada 

 

 Consultation with different organizations in the community and community members 

 

 Own Experience 

 



Maslow’s Hierarchy of Needs 

 



Important to know… 

 Change is not easy 

 

 Immigrants give up a lot of things  

 

 Not all immigrants want to become Canadians 



“When I left my country I was blue, and everyone in the new country was 

yellow…now I’ve returned to my country, I am green”  (anonymous) 



Welcome to Brandon 

 ENTRY Program 



Culture Shock and Adaptation 

Workshop 

 Normalizes newcomer’s experience 

 

 Validates newcomer’s feelings  

 

 Letting newcomer know that help is available 

Stages of Cross Cultural Adaptation 

 

Stage 1: Honeymoon Phase 
 

Stage 2: Challenge and Crisis 

 

Stage 3: Recovery 
 

Stage 4: Adjustment 

 

Stage 5: Reverse Culture Shock 



Parenting in Canada 













Care for Newcomer Children (CNC) Program 



CNC Program 



National Child’s Day Celebration at WIS 



Youth Programs 



Youth Programs 



Why clients come to programs? 

• Family programs are all FREE 

 

• Snacks is usually offered 

 

• Child care is available to children from 19 
months and older 

 

• Language support is available 

 

• Cultural Support 

 

• Preservation of family  

 

 

• Transportation is provided to those 

who qualify 

 

• Families-oriented programs 

 

• Focus on child’s health and 

development 

 

• They feel respected 

 

• Safe environment 

 

• They belong 



Determinants of success 

 Positive evaluation results 

 High number of clients attending programs 

 Support from the community (funding agencies, agencies, individuals) 

 Participants volunteer to co-facilitate or assist in programs  



Partners in the Community 

 Funding agencies 

- United Way  

- City of Brandon  

- Brandon Healthy Families Team (Healthy Child Coalition) 

- Healthy Together Now 

- RBC 

 Local businesses 

- Heritage Co-op 

- J and G  

- Christies Office Supplies 

 Donations in kind (space, equipment, materials, support, etc) 

 



 Agencies/Groups in the Community 

- Elspeth Reid Family Resource Centre 

- SERC 

- Brandon School Division 

- Rotary Club 

 

 Community members (cash and in kind) 

 

 Volunteers 



 

Family program is FUN. 

 

 

 
The kind of FUN that leads to newcomer’s 

adaptation and integration to the community. 



Joy Escalera 

Family Program Facilitator 

Westman Immigrant Services 

1001 Pacific Avenue, Brandon MB 

204 7276031 Ext 2231 

joye@westmanimmigrantservices.ca 

www.westmanimmigrantservices.ca 
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